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The Title Pages 1 and 2, Pages 1 to 20-1 inclusive and the Suppl enments of this tariff are all effective as

of the dates shown. Oiginal and revised pages are as naned below, and contain all changes from the
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Page Revi si on Page Revi si on Page Revi si on Page Revi si on
Title Page 1  Oiginal 2-26 Qi gi nal 4-4 Qi gi nal 4-61 1st
Title Page 2 Qiginal 2-27 1st 4-5 Oiginal 4-62 Oiginal
1 46t h* 2-28 Qi ginal 4-6 Oiginal 4-63 Oiginal
2 14t h* 2-29 Original 4-7 Oiginal 4-64 Oiginal
3 25t h* 2-30 Qi gi nal 4-8 1st 4-65 Qi gi nal
4 19t h 2-31 Oiginal 4-9 Qi ginal 4-66 1st
5 i gi nal 2-32 Qi gi nal 4-10 1st 4-67 1st
6 Qi gi nal 2-33 Qi gi nal 4-11 i gi nal 4-68 Qi gi nal
7 i gi nal 2-34 Qi ginal 4-12 1st 4-69 Oiginal
8 i gi nal 2-35 Qi ginal 4-13 Qi ginal 4-70 1st
9 Qi gi nal 2-36 2nd 4-14 Oiginal 4-71 ist
10 Qi gi nal 2-37 1st 4-15 1st 4-72 Qi gi nal
11 Qi gi nal 2-38 2nd 4-16 1st 4-73 1st
12 1st 2-39 Qi gi nal 4-17 1st 4-74 Qi gi nal
13 Qi gi nal 2-40 Qi gi nal 4-18 1st 4-75 1st
14 Qi gi nal 2-41 Qi ginal 4-19 1st 4-76 1st
15 O gi nal 2-42 1st 4-20 Qi gi nal 4-77 1st
16 1st 2-43 1st | 4-21 i gi nal 4-78 Qi gi na:
P 2-44 Oigina 4-22 1st 4-79 Oi gi nal
i x i na 2-45 ist 4-23 O gi nal 4-80 1st
19 i gi nal 2-46 Qi gi nal 4-24 1s_t _ 4-81 Qi gi nal
20 i gi nal 2-47 1st 4-25 i gi nal 4-82 1st
21 O gi nal 2-48 1st 4-26 O! g! nal 4-83 Oiginal
22 i gi nal 2-49 Ori gi nal 4-27 Qi gi nal 4-84 1st
23 O gi nal 2-50 1st 4-28 Qi gi nal 4-85 1s_t _
1-1 2nd 2-51 1st 4-29 1st 4-85.1 Qi ginal
1-2 1st 2-52 2nd 4-30 1st 4-86 1st
2-1 O gi nal 2-53 ist 4-31 ist 4-86.1 Oiginal
2.2 O gi nal 2-54 Original 4-32 Origi nal 4-87 2nd
2-3 1st 2-55 Qi gi nal 4-33 1st 4-87.1 Qi gi nal
2.4 1st 2-56 1st 4-34 1st 4-87.2 Oiginal
2.5 5th 2-57 Qi gi nal 4-35 1st 4-88 Qi gi nal
2.6 4th 2-58 Oigi nal 4-36 1st 4-89 1st
2.7 O gi nal 2-59 ist 4-37 ist 4-90 Oiginal
2.8 O gi nal 2-60 Oigi nal 4-38 Oiginal 4-91 1st
2-9 1st 2-61 Qi gi nal 4-39 1st 4-92 Qi gi nal
2-10 O gi nal 2-62 Oigi nal 4-40 1st 4-93 Oiginal
2-11 i gi nal 2-63 Qi gi nal 4-41 i gi nal 4-94 Qi gi nal
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2-23 Qi gi nal 3-12 Qi gi nal 4-53 i gi nal 4-106 2nd
2-24 1st 3-13 Oiginal 4-54 1st 4-107 1st
2-25 i gi nal 3-14 Qi gi nal 4-55 i gi nal 4-108 1st
3-15 1st 4-56 Oiginal 4-109 Oiginal
3-16 Qi gi nal 4-57 Qi gi nal 4-110 Qi gi nal
4-1 1st 4-58 Oiginal 4-111 1st
4-2 Qi gi nal 4-59 1st 4-112 Qi gi nal
4-3 1st 4-60 1st 4-113 Oiginal
4-114 1st
4-115 1st
* i 4-116 Qi gi nal
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Page Revi sion Page Revi si on
5-1 1st 5-51 Qi gi nal
5-2 1st 5-52 1st
5-3 1st 5-53 Qi gi nal
5-4 1st 5-54 Oiginal
5-5 1st 5-55 Qi gi nal
5-6 Qi gi nal 5-56 1st
5-7 1st 5-57 1st
5-8 1st 5-58 Oiginal
5-9 1st 5-59 1st
5-10 Original 5-60 Original
5-11 2nd 5-61 Qi gi nal
5-12 1st 5-62 1st
5-13 Qi gi nal 5-63 Qi gi nal
5-14 Original 5-64 Original
5-15 Qi gi nal 5-65 1st
5-16 1st 5-66 Original
5-17 Qi gi nal 5-67 Qi gi nal
5-18 Original 5-68 Original
5-19 1st 5-69 Qi gi nal
5-20 1st 5-70 Original
5-21 Qi gi nal 5-71 Qi gi nal
5-22 Oigi nal 5-72 Original
5-23 1st 5-73 2nd
5-24 Original 5-74 Original
5-25 1st 5-75 Qi gi nal
5-26 Oigi nal 5-76 Oiginal
5-27 Qi gi nal 5-77 Qi gi nal
5-28 Oigi nal 5-78 Oiginal
5-29 1st 5-79 Qi gi nal
5-30 Oiginal 5-80 Oiginal
5-31 Qi gi nal 5-81 Qi gi nal
5-32 Oiginal 5-82 Oiginal
5-33 1st 5-83 4t h*
5-34 Oiginal 5-84 Oiginal
5-35 1st 5-85 Qi gi nal
5-36 Oiginal 5-86 Oiginal
5-37 1st 5-87 Qi gi nal
5-38 Oiginal 5-88 3rd
5-39 Qi gi nal 5-89 3rd*
5-40 1st 5-90 3rd
5-41 1st 5-91 Qi ginal
5-42 1st 5-92 Qi gi nal
5-43 1st 5-93 Qi ginal
5-44 2nd 5-94 Qi gi nal
5-45 1st 5-95 Qi ginal
5-46 Qi gi nal 5-96 Qi gi nal
5-47 1st 5-97 1st
5-48 1st 5-98 1st
5-49 1st 5-99 2nd
5-50 Qi gi nal 5-100 2nd
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Page Revi si on Page Revi si on Page Revi si on Page Revi sion
5-152 Qi gi nal 5-213 i gi nal 6-11 1st 11-7 i gi nal
5-153 1st 5-214 Qi gi nal 6-12 Ori gi nal 11-8 1st
5-154 Qi ginal 5-215 Qi ginal 6-13 Qi ginal 11-9 Qi ginal
5-155 Qi gi nal 5-216 i gi nal 6-14 Qi gi nal 11-10 1st
5-156 Original 5-217 O ginal 6-15 Oiginal 11-11 1st
5-157 1st 5-218 1st 6- 16 Qi gi nal 11-12 i gi nal
5-158 Qi ginal 5-219 1st 6-17 Qiginal 11-13 Qi ginal
5-159 Qi gi nal 5-220 1st 6-18 Qi ginal 11-14 1st
5-160 Oiginal 5-221 2nd 6-19 1st 11-15 Qi gi nal
5-161 Qi ginal 5-222 2nd 6-20 1st 12-1 Qi ginal
5-162 1st 5-223 2nd 6-21 1st 12-2 i gi nal
5-163 Oiginal 5-224 2nd 6-22 1st 12-3 Oiginal
5-164 Qi gi nal 5-225 i gi nal 6-23 Qi gi nal 12-4 i gi nal
5-165 Qi gi nal 5-226 1st 6-24 1st 12-5 5th
5-166 Qi gi nal 5-227 1st 6-25 Qi gi nal 12-6 Qi ginal
5-167 Qi gi nal 5.228 Qi gi nal 6- 26 Qi gi nal 12-7 Qi ginal
5-168 1st 5-229 Oiginal 6-27 Oiginal 12-8 Oiginal
5-169 Oiginal 5-230 1st 6-28 1st 12-9 Ist
5-170 Qi ginal 5-231 2nd 6-29 Qi ginal 12-10 Qi gi nal
5-171 Oiginal 5-232 2nd 6-30 Qiginal 12-11 i ginal
5-172 Qi gi nal 5-233 2nd 6-31 Qi ginal 12-12 1st
5-173 Qi ginal 5-234 1st 6-32 Original 12-13 1st
5-174 Qi ginal 5-235 1st 6-33 Qi gi nal 12-14 1st
5-175 Qi ginal 5-236 1st 6-34 Original 12-15 5th
5-176 Qi ginal 5-237 Qi gi nal 6- 35 Qi gi nal 12-16 Qi gi nal
5-177 i gi nal 5-238 Qi gi nal 6-36 Qi ginal 13-1 Qi ginal
5-178 Qi gi nal 5-239 Qi gi nal 6-37 Qi gi nal igg g! gi na:
5-179 2nd - 6-38 Origi nal - i gi na
5-180  2nd o o = 6-39  4th 13-4 Qi ginal
cle gigrd She gian o giom
5-184  Qriginal S e a! g: nal 8-2 1st 15-2 Giginal
5-185 Qi gi nal .9 8-3 1st - i gi nal
5-246 i gi nal . _
5-186 1st -9 8-4 Oiginal 16-1 2nd
5-187 Qi ginal 5-247 Qiginal 8-5 ist 16-2 ist
5-188 1st 5-248 Qi ginal 8-6 Qi ginal 16-3 Qi ginal
5-189 1st 5-249 Qi ginal 8-7 Qi gi nal 16-4 Qi gi nal
5-190 1st 5-250 1st 8-8 Qi ginal 16-5 Qi gi nal
5-191 1st 5-251 4th* 9-1 i gi nal 16-6 i gi nal
5-192 Qi gi nal 5-252 Qiginal 10-1 1st 16-7 i ginal
5-193 Qi ginal 5-253 Ori gi nal 10-2 Qi ginal 16-8 ari gi nal
5-194 Qi gi nal 5-254 i gi nal 10-3 Qi gi nal 16-9 Qi ginal
5-195 Qi gi nal 5-255 4t h* 10-4 Qi gi nal 16-10 Qi ginal
5-196 Qi ginal 5- 256 1st 10-5 Origi nal 16-11 Qi gi nal
5-197 Ori gi nal 5-257 1st 10-6 Ori gi nal 16-12 Oiginal
5-198 Oiginal 5-258 Qi ginal 10-7 Oiginal 16-13 Qi gi nal
5-199 Qi gi nal 5-259 Qi gi nal 10-8 Qi gi nal 16-14 Qi gi nal
5-200 Qi gi nal 5-260 1st 10-9 Qi gi nal 16-15 Qi gi nal
5-201 1st 5.261 O'i gi nal 10- 10 Qi gi nal 16-16 Oiginal
Do g Pal
5-202 Qi ginal 6-1 Qi gi nal 10-11 Oiginal 16-17 Qi gi nal
5-203 Qi ginal 6-2 Qi gi nal 10-12 Qi ginal 16-18 Qi ginal
5-204 Oiginal 6-3 2nd 10-13 Oiginal 16-19 Qi gi nal
5-205 Oiginal 6-4 ond 10-14 Oiginal 16-20 Qi ginal
5-206 1st 6-5 ond 10-15 Oiginal 16-21 Qi ginal
5-207 Qi ginal ) na | 10-16 Qi ginal 16-22 2nd
5-208 Qi ginal 6-6 Qi gi nal 11-1 Qi gi nal 16-23 1st
5-209 Qi gi nal 6-7 Qriginal 11-2 1st 16-24 1st
5-210 Qi gi nal 6-8 Qi ginal 11-3 1st 16-25 1st
5-211 Qi gi nal 6-9 Qi ginal 11-4 1st 16-26 1st
5-212 1st 6-10 Giginal 11-5 1st 16-27 1st
11-6 Oiginal

* New or Revised page
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Page Revi si on
16-28 Oiginal
16-29 1st
16- 30 1st
16-31 1st

16-32 Oiginal
16-33 Qi gi nal
16-34 Oiginal
16-35 Qi gi nal
16- 36 Oiginal
16-37 Qi gi nal
16-38 Oiginal
16- 39 5th

16-40 Oiginal
16-41 Qi gi nal
16-42 Oiginal

16-43 1st
16-44 1st
16-45 Qi gi nal
16- 46 1st
16-47 2nd
16-48 2nd
16-49 8th

16- 50 6t h*
16-51 Qi gi nal
17-1 1st

18-1 Qi gi nal
19-1 Origi nal
20-1 Qi gi nal

Suppl enent No.
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Suppl enent No.
Suppl ermrent  No.

rownNE
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EXPLANATI ON OF SYMBOLS

(O - To signify changed regul ation

(D) - To signify discontinued rate or regulation

(I') - To signify increase

(N) - To signify newrate or regul ation

(R) - To signify reduction

(S) - To signify reissued matter

(T) - To signify a change in text but no change in rate or regul ati on
(M - To signify matter relocated w thout change

(Z) - To signify a correction

EXPLANATI ON OF ABBREVI ATI ONS

AAM - Assuned Access M nutes

ac - alternating current

ACAT - Additional Cooperative Acceptance Testing
ACD - Automatic Call Distributer

ACNA - Access Custoner Nane Abbreviation

ACTL - Access Custoner Terninal Location

ADM - Add/ Drop Ml ti pl exi ng

AIOD - Automatic ldentification of Qutward Dial ed
AM - Access M nutes

ANl - Autonmatic Number Identification

ARD - Automatic Ri ngdown

ASG - Access Services G oup

ASR - Access Service Request

AST - Autonatic Schedul ed Testing

ATM - Asynchronous Transfer Mbde

AT&TC - American Tel ephone and Tel egraph Conmuni cations, |nc.
BHMC - Busy Hour M nutes of Capacity

BP - Billing Percentage

BSA - Basic Serving Arrangemnent

BSE - Basic Service Elenent

CAC - Carrier Access Code

CCS - Centum Cal | - Seconds

CCSA - Common Control Switching Arrangenent(s)
CDL - Customer Designated Location

CDM - Call Days in Mnth

CFA - Connecting Facility Assignnent

CIC- Carrier ldentification Code

CIP - Carrier ldentification Paraneter

CMF - Chargeabl e M ni mum Fact or

COWS - Central O fice Mintenance Planning System
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Cont' d — Conti nued

CST - Cooperative Schedul ed Testing

CSU - Grcuit Switching Unit

DA - Digital Data Access

DAM - Distance in Airline Mles

dB — Deci bel

dBm - Deci bel s bel ow one mlliwatt

dBnD - Transm ssion Level Referred to the Zero Transm ssion Level Point
dBrnCO - Deci bel Reference Noi se G Message Wi ghted O
dBv - Decibels Referred to One Vol t

dc - direct current

DDS - Digital Data Service

DTM- - Dual Tone Multifrequency

DX — Dupl ex

(This page filed under Transmttal No. 1.)
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| ssued: June 16, 2000 Effective: July 1, 2000

FACI LI TIES FCOR | NTERSTATE ACCESS

EXPLANATI ON OF ABBREVI ATI ONS ( Cont ' d)

ECCKT - Exchange Carrier Qrcuit ID

ELEPL - Equal Level Echo Path Loss

E&M - The Receive and Transnit Leads of a Signaling System
EML - Expected Measured Loss

EPL - Echo Path Loss

ERL - Echo Return Loss

f — frequency

FCC - Federal Communi cations Conm ssion
FCO - Foreign Central Ofice Service

FIA - Facilities for Interstate Access
FNPA - Foreign Nunbering Plan Area

GSEC - Ceneral Services and Equi pnent Code
HC - High Capacity

HNPA - Home Nunbering Pl an Area

Hz — Hertz

IA - Interface Arrangenent

IC - Interexchange Carrier

I CB - Individual Case Basis

IDDD - International Direct Distance Dialing
ILP - Initial Liability Period
IP - Interconnection Point

kbps - kilobits per second

kHz — kilohertz

LATA - Local Access and Transport Area
LEC - Local Exchange Carrier

Ma — M I 1ianperes

Mops - Megabits per second

MHz — Megahertz

MIU - Milti-Junction Unit

MRC - Monthly Recurring Charge

MST - Manual Schedul ed Testing

MIL - Maxi num Termi nation Liability

(This page filed under Transmttal No. 1.)
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EXPLANATI ON OF ABBREVI ATI ONS ( Cont ' d)

NA - Not Avail abl e

NANP - North American Nunbering Plan

NECA - National Exchange Carrier Association
NPA - Nunbering Plan Area

NRC - Nonrecurring Charge

NST - Nonschedul ed Testing

NXX - Three Digit Central Ofice Code

OGn - Optical Carrier Rate

OPS - OFf-Premises Station

PBX - Private Branch Exchange

PCM - Pul se Code Modul ation

POT - Point of Term nation

RMC - Recurring Monthly Charge

rms - root-nmean-square

SCFA - Secondary Connecting Facility Assignment
SF - Single Frequency

SONET - Synchronous Optical Network

SRL - Singing Return Loss

STR - Switched Transport Rate

TDCF - Total Day Conversion Factor

TLP - Transnission Level Point

TV - Tel evi sion

UL - Under Wilization Liability

VG - Voi ce G ade

V&H - Vertical & Horizontal

WA - Wdeband Anal og

WATS - Wde Area Tel econmuni cations Service

(This page filed under Transmittal No. 1)
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FACI LI TI ES FOR | NTERSTATE ACCESS

REFERENCE TO OTHER TAR FFS
Whenever reference is made in this tariff, the reference is to the tariffs in force as of the
effective date of this tariff, and to anendnents thereto and successive issues thereof.

REFERENCE TO NECA TARI FFS
(1) NECA Tariff FOCC No. 4

REFERENCE TO TECHN CAL PUBLI CATI ONS
(1) NECA Technical Reference Publication AS No. 1 - Issued March, 1984; entire issue
Addendum - | ssued March, 1987

(2) GTE Technical Interface Reference Manual, Issue 2 - |ssued August, 1984, Revised Decenber
1985, August 1986 and Cctober 1988; Sections 3300, 5107, 6000, 6103 and 7000

(5) Anerican National Standards Institute Publication ANSI T1.102, |ssued 1993
(5) Anerican National Standards Institute Publication ANSI T1.105, |ssued 1995

(5) Anerican National Standards Institute Publications

For the service category of Frame Relay: (T) For the service category of
T1.602-1989, |ssued 1988 Asynchronous Transfer Mde (ATM Network
Ser vi ce:
T1. 606- 1990, |ssued 1989 T1.511-1997, |ssued 1997
T1.617-1991, |ssued 1991 T1.627-1993, |ssued 1993
T1.618-1991, |ssued 1991 T1. 630-1993, |ssued 1993

(3) Underwiters Laboratory Publication UL 94, |ssued 1990
(1) AT&T Technical Reference Publication 41014 - |ssued February, 1978; entire issue

(2) GIE Service Corporation Tel ephone Qperations - Traffic Gade of Service Standards, |ssued
April, 1985; entire issue

(This page filed under Transmttal No. 1)
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REFERENCE TO TECHNI CAL PUBLI CATI ONS (Cont’ d)

(4) Bellcore Techni cal Reference Publication

TR-TSV-000905, |ssue 1, August, 1989 GR-253-CORE, Issue 2, April, 1996

TR NWI- 000499, |ssue 4, Novenber, 1991 GR-1400- CORE, |ssue 1, March, 1994
TR NWI- 000063, Issue 4, July, 1991 GR 1374-CORE, |ssue 1, March, 1994
TR TSY-000191, Issue 1, May, 1986 GR 1149-CORE, |ssue 1, Cctober, 1995
TR-TSY-000487, |ssue 1, July, 1989 Avai | abl e February,

1997
TR NPL-000320, Issue 1, April, 1988

(4) Miltiple Exchange Carrier Access Billing (MECAB) Cuidelines - |ssued June, 1994.
(4) Miltiple Exchange Carrier Odering and Design (MECOD) Quidelines - |ssued May, 1994.

(6) Internet Engineering Task Force (IETF) and Internet Architecture Board (1AB) docunentation on
I nternet protocol standards.

(1) Available fromthe Federal Conmmunications Conmission's commercial contractor.

(2) Available from Testnark Labs, 3050 Harrodsburg Rd., Lexington, Kentucky 40503.

(3) Available from Underwiters Laboratory, Inc. Attention: Publ i cati ons, 333 Pfingsten Rd.,
Nor t hbrook, I11inois 60062.

(4) Available from Bellcore, Custonmer Service, 8 Corporate Place, Piscataway, New Jersey 08854-

4196.

(5) Available fromAnerican National Standards Institute, 1430 Broadway, New York, NY 10018.

(6) Available from the IETF, Corporation for National Research Initiatives (CNR), Suite 100,
Preston Wite Drive, Reston, VA 22091 and in electronic form at Internet |ocations

http://www.isi.edu/iab/ and http://www.ietf.cnri.reston.va.us/
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| OM TELECOMMUNI CATI ONS SERVI CES, | NC. TAR FF FCC NO. 1
d/ b/a | owa Tel ecom

| ssued:

(1)

(1)

(1)

(2)

(1)

(2)

Section 6.4(E)(8)

Section 6.4(F)(4)

June 16, 2000

Qi ginal Page 23
Effective: July 1, 2000

FACI LI TI ES FOR | NTERSTATE ACCESS

REFERENCE TO TECHNI CAL PUBLI CATI ONS (Cont ' d)

NCS Manual 31-1 "Tel ecommunications Service Priority (TSP) System for
National Security Enmergency Preparedness (NSEP) Service User Manual ", dated
July 9, 1990.

NCS Handbook 3-1-2 "Tel ecomuni cations Service Priority (TSP) System for
National Security Emergency Preparedness (NSEP) Service Vendor Handbook",
dated July 9, 1990.

47 CF.R FCC Rul es and Regul ations, Part 15.109
| ssued: 10- 01-95 Avai | abl e 10-01- 95

Society of Mtion Picture and Television Engineers (SWMPTE) 259M 1997
st andar ds
| ssued: 09- 25-97

Avai | abl e from Government Printing Ofice, Superintendent of Docunentation, Docunent Control
Branch, 941 North Capitol Street, N E., Washington, DC 20401.

Avai | abl e from SMPTE, 595 W Hartsdal e Ave, Wite Plains, NY 10607.
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| OM TELECOWUN CATI ONS SERVI CES, | NC. TARI FF FCC NO. 1

d/b/a | onwa Tel ecom Second Revi sed Page 1-1
Cancel s First Revised Page 1-1
I ssued: Novenber 4, 2002 Ef fective: Novenber 19, 2002

FACI LI TI ES FOR | NTERSTATE ACCESS

1. APPLICATION OF TAR FF

1.1 This tariff contains regulations, rates and charges applicable to Carrier Comron
Line, Switched Access, Special Access, End User Access, Lifeline Assistance,
Uni versal Service Fund, Advanced Communi cations Networks, or, in conbination, as
Facilities for Interstate Access, hereinafter referred to as FIA provided by
the Tel ephone Conpany to custoners. This tariff further provides for Ancillary
and M scel |l aneous Servi ces. This tariff does not apply to other services
of fered by the Tel ephone Conpany.

Unl ess otherw se stated, the regulations contained herein apply to FIA offered
in all exchanges in lowa. Unless otherwi se stated, rates and charges wll be
cal culated and assessed separately as to FIA for two separate and distinct
service groups (referred to hereinafter as | owa Tel ecomand | owa Tel ecom Syst ens
or lowa Tel ecom Service Goup and | owa Tel ecom Systens Service G oup) described
insection 1.1.1 and 1.1.2, bel ow

Pursuant to the Conmission's Rules at Section 69.4(c), 69.5(d), 69 104(1),
69. 116, 69.117, 69.603(c), and 69.603(d), regul ations concerning adm nistration
and billing of Lifeline Assistance, rates and charges for this carrier's carrier
element is contained in Section 8 of the National Exchange Carrier Association,
Inc., Tariff FCC No. 5. The National Exchange Carrier Association, Inc., wll
bill and collect all Lifeline Assistance charges on behalf of the Tel ephone
Conpany.

This tariff is applicable to the followi ng Tel ephone Conpany exchanges in | owa:

1.1.1 | owa Tel ecom Servi ce G oup
Alta Vista Enmet sbur g Mal | ard Rhodes
Arlington Epwor t h Manchest er R ppey
Arnst rong Fai r bank Manson Ri verton
Baxt er Farl ey Mar engo Rockwel | Gty
Bel | e Pl ai ne Forest Gty Maxwel | Rol and
Bl encoe Garwi n May Gty Rol f e
Braddyvllle G adbr ook MecCal | sburg Ryan
Canbri dge d i dden Mel bour ne St. Ansgar
Central Cty Grand Junction Mel vi n Si dney
Chel sea (Vining) Geely Modal e Si gour ney
C arinda Ginnel | Mondam n Sl ater
Col esburg Har per Mont our Stacyville
Col | ege Springs Harris Nevada State Center
Col l'ins Hartl ey New Vi enna St eanboat Rock
Conr ad- Bearman Hazel t on Ccheyedan Story Gty
Conr oy Holy O oss Oient Strawberry Poi nt

Hopki nt on Csceol a Swea City (D)

Cresco Kent Oford Tabor
Creston Keot a Panama Thur man
Cyl i nder Per ci val Tiffin (D
Del hi Lake City Persi a Tol edo (Tanm)
Delta Lanont Pi sgah Tr aer
DeSot o Ledyard Poner oy Troy MlIls
Dext er LeGrand Port snout h Volga Gty
Dol | i ver Li nden Prescott Wadena
Dunl ap Littl e Sioux Pri nghar Val ker
Dyersville Logan Protivin Washi ngt on
Earlville lohrville Ral st on West Chester
Edgewood Luxenbur g Randal | What Cheer
El dor a Magnol i a Randol ph W liansburg
El khar t Mal com Redfield Woodbi ne
El ma Rei nbeck Wr t hi ngt on

(This page filed under Transmttal No. 26.)
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| OM TELECOMMUNI CATI ONS SERVI CES, | NC.
d/b/a | owa Tel ecom

1st

TARI FF FCC NO 1
Revi sed Page 1-2

I ssued: Septenber 22, 2000 Cancel s Original Page 1-2
Effective: CQctober 7, 2000
1.1 (Cont’ d)

1.1.2 lowa Tel ecom Systens Service G oup
Afton Donnel | son Lucas Pl ano
Agency Douds Lytton Pl easantville
Ai nswort h Dows (Galt) Macksbur g Pri nrose
Al bert Gty El don Mar at hon Prom se city
Al den (Popej oy) Fam ngt on Mart ensdal e Randal i a
Al pha (At hens) Marti nsburg Reddi ng
Argyl e Far son Maynar d Renbr andt
Ari spe Fayette Mel cher R chl and
Attica (Col unbi a) Fonda Mlo Ri cketts
Aubur n G andvi ew Mlton Ri versi de
Bagl ey Gavity Monr oe Rowl ey
Bent on Hedri ck Mont r ose Russel |
Bl adensburg H 1| sboro Mor avi a St. Lucas
Bl akesburg Hought on M. Ayr Sal em
Br andon Hunest on M. Pl easant Schl eswi g
Bri ghton Jamai ca Rt. Union Seynour
Buckeye Kel l erton Mystic (So. Seynour)
Bussey Knoxvi l I e New London Shannon Gty
Centerville Lacona New Vi rgi ni a Sol on
Chariton Lake View Newel | Ti ngl ey
Chillicothe Lanesbor o Ni chol s (El'l ston)
G nci nnati Law er Gakville Tracy

(Exline) Lei ght on a ds Unionville
Cearfield Letts Adlie (WUdel | Vill age)
Col unbus Li berty Center Qley Ue
Junction Li bertyville Packwood Vai |
Conesville Li me Springs Paul I'i na Wapel | o
Coon Rapi ds Linn G ove Pell a Waucona
Crawfordsvllle Lockri dge Peori a West Poi nt
Dedham Lone Tree Peru W 1ianson
Denmar k Lovilia Pet er son Wnfield

Di agonal
Adai r DeWtt Har | an Mbscow
Al bi a Dur ant Janesville New Hanpt on
Apli ngt on Eddyvil l e Leclaire New Shar on
Atalissa Exira (Princeton) Newt on
Audubon Fairfield Li sbon Oxford Junction
Avoca Font anel | e Low Moor Rochest er
Bayar d Frederi cksburg Lowden Sabul a
Bel | evue Fr emont Madri d Shel by
Bennet t G eene Manni ng St anwood
Bout on Geenfield Mar bl e Rock Surmer
Bri dgewat er G undy Center Mel r ose Ti pt on
Charlotte Quthrie Center M nden Wel | sburg
Del mar Hal bur M ngo

1.2 Regulations, rates and charges as specified in this tariff apply to FIA and
shall not serve as a substitute for IC tariff offerings of services to end
users. The provision of such FIA by the Tel ephone Conpany as set forth in this
tariff does not constitute a joint undertaking with an IC for the furnishing of
any service.

1.3 The Tel ephone Conpany provides service to three study areas. In all portions of
its service territory, including all three study areas, the Tel ephone Conpany
qualifies as a “rural tel ephone conpany” as that termis defined in Section 3(37)
of the Comrunications Act of 1934, as anmended 47 U S.C. 8153(3)(37). The
offering and provision of service under this tariff, are subject to, and linmted
to the Tel ephone Conpany’s obligations as a rural tel ephone conpany.

1.4 Any telecommunications carrier, as that termis defined in the Conmunications

Act
Tel ephone Conpany’ s

of 1934, as anmended (47 U S.C. 88 151,
facilities to transport

et seq.), that orders or uses the

Internet or otherwise facilitate delivery of traffic of

to an Internet Service Provider,
contained in this tariff

(This page filed under Transmttal
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| OM TELECOWMUN CATI ONS SERVI CES, | NC.
d/b/a | owa Tel ecom

| ssued:

2.

June 16, 2000

GENERAL REGULATI ONS

2.

1

TARIFF FCC NO 1
Oiginal Page 2-1
Ef fective: July 1, 2000

FAC LI TIES FOR | NTERSTATE AGCCESS

Undert aki ng of the Tel ephone Conpany

2.1.1

2.1.2

Scope
(A
(B)

(9

(D

(B

(Reserved for Future Use)

The Tel ephone Conpany does not undertake to transnmit calls or offer a
t el econmuni cations service under this tariff.

The Tel ephone Conpany shall be responsible only for the installation,
operation, and mai ntenance of the services which it provides.

The Tel ephone Conpany will, for naintenance purposes, test its FIAonly to
the extent necessary to detect and/or clear troubles. Testing beyond

nornal paraneters will be done as described in Section 6.

FI A are provided twenty-four hours daily, seven days per week.

Limtations

(A

(B

The custonmer may not assign or transfer the use of FIA provided under this
tariff except that, where there is no interruption of use or relocation of
the FIA such assignment or transfer may be made to:

- anot her custoner, whether an individual, partnership, association or
corporation, provided the assignee or transferee assumes all
out st andi ng i ndebt edness for such FIA and the unexpired portion of
the mnimum period and the termnation liability applicable to such
FIA if any; or

- a court appointed receiver, trustee or other person acting pursuant
to law in bankruptcy, receivership, reorganization, insolvency,
liquidation or other simlar proceedings, provided the assignee or
transferee assunes the unexpired portion of the mninum period and
the termnation liability applicable to such FIA if any.

In all cases of assignment or transfer, the witten acknow edgnent of the
Tel ephone Conpany is required prior to such assignnent or transfer which
acknow edgnent shall be made within 15 days from the receipt of
notification. Al regulations and conditions contained in this tariff
shal |l apply to such assignee or transferee.

The assignment or transfer of FIA does not relieve or discharge the
assignor or transferor fromremaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assi gnment or transfer.

The energency provisioning and restoration of FIA shall be in accordance
with Part 64, Subpart D, Paragraph 64.401, of the FCCs Rules and
Regul ations, which specifies the priority system for such activities.
Section 6.4 describes the service arrangenent.

(This page filed under Transmittal No. 1)
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| OM TELECOWUN CATI ONS SERVI CES, | NC. TARFF FCC NO 1

d/b/a | owa Tel ecom

Oiginal Page 2-2

| ssued: June 16, 2000 Effective: July 1, 2000

FACI LI TI ES FOR | NTERSTATE ACCESS

2. REGULATIONS (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.2 Limtations (Cont'd)

(9

(D

(Reserved for Future Use)

The Tel ephone Conpany does not warrant that its facilities and services neet
standards other than those in this tariff.

2.1.3 Liability

(A

(B)

(9
(D

(B

(P

The Tel ephone Conpany's liability, if any, for wllful misconduct is not
limted by this tariff. Wth respect to any other claimor suit by a custoner
for damages associated with the installation, provision, ternination,
mai nt enance, repair or restoration of FIA and subject to the provisions of (B)
through (D), the Tel ephone Conpany's liability, if any, shall not exceed an
amount equal to the proportionate charge for the FIA for the period during
which the provision of FIA was affected. This liability for danmages shall be
in addition to any anounts that may otherw se be due the custoner under this
tariff as a credit allowance for a provision of FIA interruption.

The Tel ephone Conpany shall not be liable for any act or om ssion of any other
carrier or custonmer providing a portion of a service, nor shall the Tel ephone
Conpany, for its own act or omission, hold |liable any other carrier or custoner
providing a portion of a service.

(Reserved for Future Use)

The Tel ephone Company shall be indemified, defended and held harm ess by the
custoner against any claim |loss or damage arising fromthe use of FIA offered
under this tariff. The foregoing indemity shall issue on the custoner
separately, each being responsible for its ow acts and omi ssions, involving:

- Cains for |libel, slander, invasion of privacy, or infringenent of
copyright arising fromany conmmuni cati ons;

- Caims for patent infringenent arising from conbining or using the FIA
furnished by the Telephone Conpany in connection with facilities or
equi pnent furni shed by the customer; or

- Al other clainms arising out of any act or onission of the custoner in the
course of using FlIA provided pursuant to this tariff.

The Tel ephone Conpany does not guarantee or nake any warranty with respect to
its FIA when used in an expl osive atnosphere. The Tel ephone Conpany shall be
indemi fi ed, defended and held harnl ess by the customer fromany and all clains
by any person relating to the FIA so provided. The foregoing indemity shall
issue on the customer separately, each being responsible for its own acts and
om ssi ons.

Except in the case of willful msconduct, under no circunstances whatever shall
the Telephone Conpany be Iliable for indirect, incidental, special or
consequential damages; and this disclainer shall be effective notwithstandi ng
any ot her provisions hereof.

(This page filed under Transmttal No. 1.)
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| OM TELECOWUN CATI ONS SERVI CES, | NC. TARI FF FCC NO 1

d/b/a | owa Tel ecom

First Revised Page 2-3
Cancel s Original Page 2-3

I ssued: July 18, 2001 Ef fective: August 2, 2001

FACI LI TI ES FOR | NTERSTATE ACCESS

2. CGENERAL REGULATI ONS (Cont'd)

3

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.3

2.1.4

Liability (Cont'd)

(9

(H

(M

No | i cense under patents is granted by the Tel ephone Conpany to the custoner or
shall be inplied or arise by estoppel in the custoner's favor with respect to
any circuit, apparatus, system or nethod used by the customer in connection
with FIA provided under this tariff. Wth respect to clains of patent
infringement nade by third persons, the Telephone Conpany wll defend,
indemi fy, protect and save harm ess the custonmer fromand against all clains
arising out of the use by the custoner of FIA provided under this tariff.

The Tel ephone Conpany's failure to provide or maintain FIA under this tariff
shall be excused by |abor difficulties, governmental orders, civil comotions,
acts of CGod and other circunstances beyond the Tel ephone Conpany's reasonabl e
control, subject to the interruption allowance provisions.

The Tel ephone Conpany shall reinburse the customer for damages to premses or
equi pnent of the customer resulting fromthe provision of FIA by the Tel ephone
Conpany on such prem ses, or by the installation or renoval thereof, caused by
the negligence or willful act of the Tel ephone Company.

Provi sion of FIA

(A

(B)

(9

The Tel ephone Conpany will, to the extent that such FIA are or can be nade
available with reasonable effort, after provisions have been nade for the
Tel ephone Conpany's local service, and, at the election of the Tel ephone
Company, provide to the custoner, upon reasonable notice, FIA offered in other
appl i cabl e sections of this tariff at rates and charges specified therein.

FIA provided to a custormer under this tariff may, at the election of the
Tel ephone Conpany, be connected directly to customer facilities and/or may be
connected to access facilities of another tel ephone conpany or conpanies in the
joint provision of interstate access.

The Tel ephone Conpany may, at its discretion, determne and alter the points at
which interconnection are to be provided, reconfigure the network, and
designate traffic and routing. Nothing in this tariff will limt the Tel ephone
Conpany’s ability to nodify the network, including, without linitation, the
i ncorporation of new equi pment and new sof tware.

(This page filed under Transmttal No. 11.)
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| OM TELECOWLN CATI ONS SERVI CES, | NC. TARI FF FCC NO. 1
d/b/a | ona Tel ecom First Revised Page 2-4

Cancel s Original Page 2-4

I ssued: July 18, 2001 Ef fective: August 2, 2001

2. CGENERAL REGULATIONS (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.5

2.1.6

Installation and Term nation of FIA

The FIA provided under this tariff (A) will include any entrance cable or drop
wiring and wire or intrabuilding cable to that point where provision is made for
termnation of the Tel ephone Conpany's outside distribution network facilities at a
suitable location inside a customer location, and (B) will be installed by the

Tel ephone Conpany to such point of termnation. (M

Mai nt enance of FI A

(A) The FIA provided under this tariff shall be maintained by the Tel ephone
Conpany. The custoner or others nay not rearrange, nove, di sconnect, renobve or
attenpt to repair any FIA provided by the Tel ephone Conpany, other than by
connection or disconnection to any interface neans used, except with the
witten consent of the Tel ephone Conpany.

(This page filed under Transnittal No. 11.)
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| O TELECOWUN CATI ONS SERVI CES, | NC. TARI FF FCC NO. 1
d/b/a | ona Tel ecom Fifth Revised Page 2-5

Cancel s Fourth Revi sed Page 2-5

| ssued: Cctober 15, 2002 Effective: Qctober 30, 2002

FACI LI TI ES FOR | NTERSTATE ACCESS

2. CGENERAL REGULATIONS (Cont' d)

2.1 Undertaki ng of the Tel ephone Company (Cont' d)

2.1.7

2.1.8

Changes and Substitutions

Except as provided for equi prent and systens subject to Part 68 of the FCC Rul es
and Regul ations in 47 C F.R Paragraph 68.110 (b), the Tel ephone Conpany nay, where
such action is reasonably required in the operation of its business, substitute,
change, or rearrange any telephone plant used in providing FIA under this tariff,
change mninum network protection criteria, change operating or maintenance
characteristics of facilities, or change operations or procedures of the Tel ephone
Conmpany. |n case of any such substitution, change or rearrangenent, the facility
paraneters wll be within generally accepted standards. The Tel ephone Conpany
shall not be responsible if any such substitution, change or rearrangenent renders
any custoner furnished services obsolete or requires nodification or alteration
thereof or otherwise affects their use or performance. If such substitution,
change, or rearrangenent naterially affects the operating characteristics or
technical parameters of the FIA as originally ordered by the custoner, the
Tel ephone Conpany wll notify the custoner in witing prior to making such
substitution, change or rearrangenent. Notification will be given as foll ows:

- Shoul d a maj or change occur, the Tel ephone Conmpany shall notify the custoner at
| east ninety days in advance. A nmjor change is described as any change in
tel ephone plant which will affect the technical paraneters of the interface
(e.g., level, inpedance, signaling, interface, bandwi dth, two-wire, four-wire,
etc.).

- Shoul d a mi nor change occur, the Tel ephone Conpany shall notify the custoner at
least thirty days in advance. A minor change is described as any change in
tel ephone plant which will not affect the technical paraneters of the interface
(e.g., level, inpedance, signaling, interface, bandwi dth, two-wire, four-wire,
etc.).

Di sconti nuance and Refusal of FIA

(A) Unless the provisions of 2.2.2(B) or 2.5.1 apply, if the custoner fails to
conply with the provisions of 2.1.6, 2.3.1, and 2.4.1(D), or if applicable,
2.5.3, and 2.5.4, including any paynents to be made by it on the dates or at
the tinmes herein specified, and fails within thirty (30) days after witten
notice, by certified mail, fromthe Tel ephone Conpany to a person desi gnated by
the customer to correct such nonconpliance, the Telephone CGConpany nay
di scontinue the provision of the FIA to the nonconplying customer. In case of
such di scontinuance, all applicable charges shall becone due.

(B) If the custoner repeatedly fails to conply with the provisions of this tariff
in connection with the provision of a FIA or group of FIA and fails to correct
such course of action after notice as in (A), the Tel ephone Conpany nay refuse
applications for additional FIA to the nonconplying custonmer until the course
of action is corrected.
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2. GENERAL REGULATIONS (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8

2.1.9

Di sconti nuance and Refusal of FIA (Cont'd)

(© If the National Exchange Carrier Association, Inc., notifies the Tel ephone
Conpany that the Custoner has failed to conply with Section 8 of the
Nati onal Exchange Carrier Association, Inc., Tariff FCC No. 5 (Lifeline
Assi stance and Universal Service Fund charges) including any Customer's
failure to nmake paynents on the date and tines specified therein, the
Tel ephone Conpany, nmay on thirty days' witten notice to the Customer by
Certified US. Mil, take any of these actions:
- refuse additional applications for service,

- refuse to conpl ete any pending orders for service,
- di sconti nue the provision of service to the Custormer.

In the case of discontinuance, all applicable charges including ternination
charges, shall becone due.

Preenption of FIA

In certain instances, i.e., when spare facilities and/or equipnent are not
available, it may be necessary to preenpt existing services to provision or
restore National Security Emergency Preparedness (NSEP) Services. If, inits

best judgerment, the Tel ephone Conpany deens it necessary to preenpt, then the
Tel ephone Conpany wi Il ensure that:

(A A sufficient nunmber of public switched services are available for public
use if preenption of such services is necessary to provision or restore
NSEP Ser vi ce.

(B) The service(s) preenpted have a |lower or do not contain NSEP assigned
priority levels.

(© Avreasonable effort is made to notify the preenpted service custoner of the
action to be taken.

(D) A credit allowance for any preenpted service shall be nmade in accordance
with the provisions in Section 2.4.4(A).

(This page filed on not less than fifteen days notice under Authority of Special Pernission
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2. CGENERAL REGULATIONS (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.10

Limtation of Use of Metallic Facilities

Except for |oop and duplex (DX) type signaling, netallic faciliti es shall not be
used for ground return or split pair operation. Signals applied to the netallic
facility shall conform to mnimum protection criteria for direct electrical
connections as in Part 68 of the FCC Rules and Regul ations. In the case of
applications of dc telegraph signaling systems, the custoner shall be
responsi ble, at its expense, for the provision of current limtation devices to
protect the Tel ephone Conmpany FIA from excessive current due to abnornal
conditions and for the provision of noise nmtigation networks when required to
reduce excess noi se.

Interoffice metallic facilities are linted and requests for netallic facilities
will only be provided where avail abl e. Interoffice netallic facilities (wire
pairs) are in dimnishing supply, and can be expected to becone | ess avail able as
optical fiber is deployed and wire cabl es are renoved.
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2. GENERAL REGULATI ONS ( Cont ' d)

2.2

2.2.3

(Reserved for Future Use)

Interference or | npairnent

(A) The characteristics and nmethods of operation of any circuits, facilities
or equi pment provided by other than the Tel ephone Conpany, and associ at ed
with the FIA provided under this tariff shall not interfere with or
inpair service over any facilities of the Telephone Conpany, its
connecting and concurring carriers, or other tel ephone conpani es invol ved
in its services, cause damage to their plant, inpair the privacy of any
communi cations carried over their facilities or create hazards to their
enpl oyees or to the public.

(B) Except as provided for equi pment or systens subject to Part 68 of the FCC
Rules and Regulations in 47 CFR Paragraph 68.108, if such
characteristics or nethods of operation are not in accordance with (A),
the Tel ephone Conpany will, where practicable, notify the custoner, as
appropriate, that tenporary discontinuance of the use of FIA may be
required; however, where prior notice is not practicable, nothing
contained herein shall be deened to preclude the Tel ephone Company's
right to tenporarily discontinue forthwith the use of FIA if such action

is reasonable in the circunstances. In case of such tenporary
di scontinuance the custonmer will be pronptly notified and afforded the
opportunity to correct the condition which gave rise to the tenporary
di scont i nuance. During such period of tenporary discontinuance,

al l onance for interruption of FIA as in 2.4.4 is not applicable.

Unl awful Use of FIA

The FI A are furnished subject to the condition that they will not be used for
an unl awful purpose. FIA will be discontinued if any | aw enforcenent agency,
acting within its apparent jurisdiction, advises in witing that such FIA are
being used in violation of law The Tel ephone Conpany will refuse to furnish
FI A when it has reasonable grounds to believe that such FIA will be used in
violation of |aw
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GENERAL REGULATI ONS ( Cont ' d)

2.3 oligation of the Custoner

2.3.1

2.3.2

2.3.3

Danmages

The custoner shall reinburse the Tel ephone Conpany for damages to the Tel ephone
Conpany facilities utilized to provide FIA under this tariff caused by:

- the negligence or willful act of the customer, or

- resulting from the custormer's inproper use of the Telephone Conpany
facilities, or

- due to nmalfunction of any facilities or equipnment provided by other than the
Tel ephone Conpany.

Not hing in the foregoing provision shall be interpreted to hold one custoner liable
for another custoner's actions. The Tel ephone Conpany will, upon rei nbursenent for
damages, cooperate with the custonmer in prosecuting a claim against the person
causi ng such danage and the customer shall be subrogated to the right of recovery
by the Tel ephone Conpany for the damages to the extent of such payment. The anount
of reinbursement shall be the actual cost of repair to the damaged facilities
i ncluding | abor costs as specified in 6.2(Q.

Theft

The custoner shall reinburse the Tel ephone Conpany for any |oss through theft of
facilities, apparatus, or equipnment utilized to provide FIA under this tariff at
the custoner location or at the end user's prem ses. The anmpbunt of reinbursenent
shall be the actual cost for replacenent of facilities, apparatus, or equipnent
| ost, plus labor costs as specified in 6.2(Q.

Equi pnent  Space and Power

Except as specified in 2.3.4, the custonmer shall furnish or arrange to have
furnished to the Tel ephone Conpany at no charge, equipment space and el ectrical
power required by the Tel ephone Conpany to provide FIA under this tariff at the
points of termnation of such FIA The equi prent space povided shall neet
i ndustry standard environnental conditions. The selection of ac or dc power shall
be mutually agreed to by the custoner and the Tel ephone Conpany. The customer
shall al so make necessary arrangements in order that the Tel ephone Conpany will
have access to such spaces at reasonable tines for installing, repairing or
renoving facilities of the Tel ephone Company.
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2. CGENERAL REGULATIONS (Cont'd)

2.3 nligation of the Custoner (Cont'd)

2.3.4

2.3.5

2.3.6

(Reserved For Future Use)

(Reserved for Future Use)

Availability for Testing

The FI A provided under this tariff shall be available to the Tel ephone Conpany at
times mutually agreed upon in order to pernmt the Tel ephone Conpany to make tests
and adjustnents appropriate for maintaining the FIA in satisfactory operating
condition. Such tests and adjustnents shall be conpleted within a reasonable time.
No credit will be allowed for any interruptions involved during such tests and
adj ust ment s.
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CENERAL REGULATI ONS (Cont ' d)

2.3 oligation of the CQustorer (Cont'd)

2.3.7

2.3.8

2.3.9

2.3.10

2.3.11

Bal ance

Al signals for transm ssion over the FIA provided under this tariff shall be
delivered by the customer balanced to ground except for ground start and dupl ex
(DX), McCulloh-1oop (alarmsysten) type signaling, and dc tel egraph transnission at
speeds of 75 baud or |ess.

Desi gn of CQustoner Services

Subj ect to the provisions of 2.1.7, the custoner shall be solely responsible at its
expense for the overall design of its services. The custoner shall be responsible
at its own expense, for any redesigning or rearrangenent of its services which may
be required because of changes in FIA operations or procedures of the Tel ephone
Conpany, mnimum network protection «criteria or operating or rmaintenance
characteristics of the FIA

Ref erences to Tel ephone Conpany

The custoner may advise its end users that certain FIA are provided by the
Tel ephone Conpany in connection with the service the customer furnishes to its end
user; however, the custormer shall not represent that the Tel ephone Conpany jointly
participates in the customer's services.

(Reserved for Future Use)

d ai ns and Denands for Danages

(A) Wth respect to clains of patent infringenment made by third persons, the
customer shall defend, indemify, protect and save harniess the Tel ephone
Conpany from and against all claims arising out of the conbining with, or use
in connection with, the FI A provided under this tariff, any circuit, apparatus,
systemor nethod provided by the custoner, the ICor its end users.

(B) The customer shall defend, indemify and save harnless the Tel ephone Conpany
fromand agai nst suits, clains, and denands by third persons arising out of the
construction, installation, operation, naintenance, or renoval of the
customer's circuits, facilities, or equipnent connected to the Telephone
Conpany's FIA provided under this tariff including, wthout limtation,
Wirkmen's Conpensation clainms, actions for infringement of copyright and/or
unaut hori zed use of program material, |ibel and slander actions based on the
content of conmunications transnitted over the custonmer's circuits, facilities
or equi pnent, and proceedi ngs to recover taxes, fines, or penalties for failure
of the custonmer to obtain or nmaintain in effect any necessary certificates,
permts, licenses or other authority to acquire or operate the FIA provided
under this tariff; provided, however, the foregoing indemification shall not
apply to suits, clains, and denmands to recover damages for danage to property,
death, or personal injury unless such suits, clains or denands are based on the
tortuous conduct of the custoner, its officers, agents or enpl oyees.
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2. CGENERAL REGULATIONS (Cont' d)

2.3 (bligation of the Custoner (Cont'd)

2.3.12 (Reserved for Future Use)

2.3.13 Coordi nati on Wth Respect to Network Contingencies

The custonmer shall, in cooperation with the Tel ephone Conpany, coordinate in
pl anning the actions to be taken to naintain maxi numnetwork capability follow ng
natural or man-nmade di sasters which affect tel econmuni cations services.

2.4 Paynent Arrangenents and Credit Al owances

2.4.1 Paynent of Charges and Deposits

(A) The Tel ephone Conpany may, in order to safeguard its interests, require a
customer, which has a proven history of late payments to the Tel ephone (s)
Conpany or does not have established credit, to make a deposit prior to or (s)
at any time after the provision of the FIA to the custonmer to be held by (s)
the Tel ephone Conpany as a guarantee of the payment of rates and charges.

No such deposit will be required of a customer which is a successor of a
conpany whi ch has established credit and has no history of |ate paynents to
t he Tel ephone Conpany.

A deposit may not exceed the actual or estinmated rates and charges for the
FIA for a two nmonth period. The fact that a deposit has been made in no
way relieves the custonmer from conplying with the Tel ephone Conpany's
regul ations as to the pronpt payrment of bills.

At such tine as the provision of the FIAto the customer is termnated, the

anount of the deposit will be credited to the custoner's account and any
credit balance which may remain will be refunded. After the custoner has
established a one year pronpt paynent record, such a deposit wll be

refunded or credited to the customer account at any tine prior to the
termnation of the provision of the FIA to the customer.

In case of a cash deposit, for the period the deposit is held by the
Tel ephone Conpany, the custoner will receive sinple annual interest at the
percentage rate specified in the Tel ephone Conpany Ceneral and/or Local
Tariff.

(B) Wiere the provision of FIA requires facilities that neet any of the
conditions specified in 10.1.1, Special Construction charges in Section 10

will apply.
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2. GENERAL REGULATIONS (Cont' d)

2.4 Paynent Arrangenents and Oredit Al owances (Cont’d)

2.4.1 Paynment of Charges and Deposits (Cont’d)

(9

D)

The Tel ephone Conpany shall bill FIA Services on a current basis for (a) all
charges incurred, (b) applicable taxes, and (c) credits due the customner.

- Switched Access (except for the Entrance Facility, D rect-Trunked Transport
and Multiplexing elenents), ancillary and M scel |l aneous services shall be billed
in arrears.

- Speci al Access, Switched Access Entrance Facility, Direct-Trunked Transport and
Multiplexing elenments shall be billed in advance except for the charges and
credits associated with the initial or final bills. The initial bill will also
include charges for the actual period of service up to, but not including, the
bill date. The unused portion of the FIA already billed will be credited on the

final bill.
The custonmer will receive its bill in: 1) a paper format, 2) a paper format bill
summary with a nagnetic tape to provide the detailed information of the bill, 3)

magnetic tape only, or 4) via electronic transmission. Such bills are due when
rendered regardless of the media utilize. Adjustments for the quantities of the FIA

established or discontinued in any billing period beyond the nininmum period in
2.4.2 will be prorated to the nunber of days based on a 30 day nonth. The
Tel ephone Conpany wll, upon request and if available, furnish such detailed

informati on as may reasonably be required for verification of any bill.

Al bills to the custoner are due 31 days (paynent date) after the bill date or
by the next bill date (i.e., same date in the following nonth as the bill date),
whi chever is the shortest interval. In the event the custoner does not renit

paynent in inmediately available funds by the paynent date, the FIA my be
di scontinued as specified in 2.1.8.

(1) If the entire anount billed is not received by the Telephone Conmpany in
imedi ately available funds by the paynent date, an additional charge (late
paynent charge) equal to 1/365'" of the percentage rate for deposit interest
as that in 2.4.1(A) of the unpaid balance will be applied for each day or portion
thereof that an outstandi ng bal ance remains.

If such paynent date would cause paynment to be due on a Saturday, Sunday or
Holiday (i.e., New Year's Day, |ndependence Day, Labor Day, Thanksgiving Day,
Christmas Day, the second Tuesday in Novenber and a day when Washington's
Birthday, Menorial Day or Colunbus Day is legally observed), payment for such
bills will be due fromthe custonmer as follows:

- If such paynent date falls on a Saturday or on a Holiday which is
observed on Tuesday, \Wdnesday, Thursday or Friday, the payment date shall be
the last non-Holiday day preceding such Saturday or Holi day.

- |If such payment date falls on a Sunday or on a Holiday which is observed
on a Mnday, the paynent date shall be the first non-Holiday day
foll owi ng such Sunday or Holi day.
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GENERAL REGULATI ONS (Cont' d)

2.4 Paynent Arrangenments and Gredit Al omances (Cont'd)

2.4.1 Paynment of Charges and Deposits (Cont'd)

(2)

(3)

In the event of a billing dispute, the customer nust submit a docunented claim
for the disputed anount.

- If the claimis received within 6 nonths of the paynent due date, and the
customer has paid the total billed amount, any interest credits due the
cust orrer upon resolution of the dispute shall be calculated fromthe date of
over paynent .

- If the claimis received nore than 6 nonths from the paynent due date, any
interest credits due the custonmer upon resolution of the dispute shall be
calculated fromthe later of the date the claimwas received or the date of
over payment .

Acredit will be granted to the custonmer for both the disputed anount paid and an
anount equal to the percentage rate in (1).

The Tel ephone Conpany will assess or credit |ate paynent charges on disputed
anounts to the customer as foll ows:

- If resolved in favor of the Tel ephone Conmpany and the custonmer has paid the
di sputed anmount on or before the paynent due date, no |ate payment charges

wll apply.

- If resolved in favor of the Tel ephone Conpany and the custoner has w thheld
the disputed amount, any paynents withheld pending settlenent of the dispute
shall be subject to the late paynent charge in (1).

- If resolved in favor of the customer and the customer has withheld the
di sputed anmount, the custonmer shall be credited for each nmonth or portion
thereof that the late paynent charge in (1) nay have been applied. In the
event the customer has paid the late paynment charge, a credit will be granted
to the customer for both the | ate paynent charge paid on di sputed anmount and
an anount equal to the percentage rate in (1).

Late Paynment Charges applicable to End User FIA described in Section 13, are
those in the Tel ephone Conpany General and/or Local Tariffs.
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2.4 Paynent Arrangenments and Oredit Al l owances (Cont'd)

2.4.2 Mninmm Periods

(A

(B)

(O

The mnimum periods for which FIA are provided and which rates and charges are
applicable are in 3.2.4.

The mnimum periods for which FIA are provided and which rates and charges are
applicable for Specialized FIA or Arrangenents provided on an |ndividual Case Basis,

as in Section 7 are established with the individual case filing.

For di scontinuances of FIAw th a one nonth nini numperiod, all applicable charges for

the one nonth period will apply. In instances where the mnimm period is greater
than one nonth, however, the charge will be the l|esser of the Tel ephone Conpany's
non-recoverabl e costs |ess the net salvage value for the discontinued service, or the
total nonthly charges, at the rate level in effect at the tine service is

di scontinued, for the remai nder of the m ni mum peri od.
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2. GENERAL REGULATIONS (Cont' d)

2.4 Paynent Arrangenments and Oredit Al l owmances (Cont'd)

2.4.3 (Reserved for Future Use)

2.4.4 Qedit Alowance for FIA Interruptions

(A

General

A FIA is interrupted when it becomes unusable to the customer because of a
failure of a conmponent used to furnish FIA under this tariff, or when the
service is preenpted as a result of invoking NSEP Treatment or when the
application of protective controls interrupt all transm ssion paths as set
forthin 4.2.9 following. An interruption period starts when Tel ephone Conpany
personnel becone aware that the FIAis inoperative.

The credit allowance(s) for an interruption or for a series of interruptions
will be conputed based upon the billing nethod which applies to the service
being credited. In no case will the credit allowance for service interruptions
exceed the applicable charges for the billing period during which the
interruption occurred.

A credit allowance for any FIA service will apply for the period specified as
foll ows:

(1) For Special Access services other than Program Audio, and Vi deoband, and
for Switched Access Entrance Facilities, Drect-Trunked Transport and
Mil tiplexing services a credit allowance will be nade for an interruption
period of 30 minutes or nore. The allowance will be calculated at the
rate of 1/1440 of the nonthly charge for the portion of the FIA affected,
for each 30 mnutes or major fraction thereof that the interruption
continues. A najor fraction is considered to be sixteen mnutes or nore
beyond the 30 m nute peri od.

(2) For Program Audio and Videoband Special Access services, a credit
all omance will be made for an interruption of 30 seconds or nore. Two or
nore such interruptions occurring during a period of 5 consecutive ninutes
shal | be considered as one interruption. The allowance will be cal cul ated
as fol |l ows:

(a) For Program Audio Service provided at nonthly rates, the credit will
be at the rate of 1/8640 of the nmonthly service rate.

(b) For Program Audio Service provided at daily rates, the credit will be
at the rate of 1/288 of the daily rate.

(c) For Tenporary Vi deoband Service provided at hourly rates, the credit
will be at 1/12 of the hourly rate.
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2. CGENERAL REGULATIONS (Cont' d)

2.4 Paynent Arrangenments and Gredit Al omances (Cont'd)

2.4.4 Cedit Allowance for FIA Interruptions (Cont'd)

(3) Except as noted, all Special Access Services will be eligible for a credit
al | onance for each occurrence of a service interruption period greater
than 30 mnutes. The maxinmum credit allowance will be $200.00 for each
out of service condition within the Tel ephone Conpany's facilities and
will not exceed the nonthly charge for the interrupted service. The
credit allowance will not be applied nore than once per cal endar nonth.
This credit allowance is applicable in all jurisdictions. The credit
allowance is in addition to the credit allowance in 2.4.4(A) (1) and
2.4.4(A)(2). Acredit allowance will not be extended in accordance with
conditions in 2.1.3(H and 2.4.4(B) for repair of Tel ephone Conpany owned
facilities.

The exceptions to this credit allowance are, Part-tine Program Audio
Service in 5.2.3, Videoband | and Il Services in 5.2.4, M scell aneous
Speci al Access Services in 5.8 and I ndividual Case Basis Services in 5.9.
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2.4 Payment Arrangenents and CGredit Al owances (Cont'd)

2.4.4 COedit Allowance for FIA Interruptions (Cont'd)

(A) Ceneral (Cont'd)

(4

(%)

(6)

(7

For Switched Access service, billed using assuned mnutes of use, a
credit allowance will be nade for an interruption of 24 hours or nore.
The credit allowance will be cal cul ated at 1/30 of the assumed ninutes of
use charge for each 24 hours or nmjor fraction thereof that the
interruption continues. A najor fraction is considered to be 13 hours.
No credit will be given where Switched Access billing is based on actual
usage.

For Swi tched Access service interrupted by an NXX isolation a
credit will be given the billed custoner of record utilizing the
fol l owi ng formil a:

300 Mnutes of Use X the appropriate switched access rate X the
nunber of trunks out of service = the credit allowance

NXX i sol ation is defined as a situation whereby a custoner in an NPA
NXX is unable to originate a call to the carrier network and/ or
receive a call fromthe carrier network.

The credit will apply when an out of servi ce condition of 30 m nutes
or nore occurs within the Tel ephone Conpany's switched facilities.
The credit allowance will not be applied nore than once per cal endar
month. A credit allowance will not be extended in accordance wth
conditions in 2.1.3(H and 2.4.4(B) for repair of Tel ephone Conpany
owned facilities.

Swi tched Access Service Entrance Facilities, D rect-Trunked Transport and
Miltiplexing will be eligible for a credit allowance for each occurrence
of a service interruption period greater than 30 minutes. The naxi mum
credit allowance will be $200.00 for each out of service condition within
the Tel ephone Conpany's facilities. The credit allowance will not exceed

the nonthly charge for the interrupted service and will not be applied
nore than once per calendar nonth. This credit allowance is applicable
in all jurisdictions. A credit allowance will not be extended in

accordance with conditions in 2.1.3(H and 2.4.4(B) for repair of
Tel ephone Conpany owned facilities.

For Conmmon Channel Signaling System 7 (CCS7) Access Service, described in
4.2.10, a credit allowance will be nade for an interruption period of 30
mnutes or nmore. The allowance will be calculated at the rate of 1/1440
of the nonthly charge for the portion of the service affected, for each
30 minutes or major fraction thereof that the interruption continues. A
maj or fraction is considered to be 16 minutes or nore beyond the 30-
m nut e peri od.

(This page filed under Transmttal No. 1.)

Vice President-External Affairs
115 Sout h Second Avenue Weést
Newt on, | owa



| OM TELECOWUN CATI ONS SERVI CES, | NC. TAR FF FCC NO 1
d/b/a | onwa Tel ecom Oiginal Page 2-19
| ssued: June 16, 2000 Effective: July 1, 2000

FACI LI TI ES FOR | NTERSTATE ACCESS

2. CENERAL REGULATI ONS (Cont' d)

2.4 Paynent Arrangenents and Oredit Al owances (Cont'd)

2.4.4 Cedit Allowance for FIA Interruptions (Cont'd)

(A) Ceneral (Cont'd)

(8 An out of service credit wll apply for the following SONET rate
el ements, where applicable, should the service be interrupted due to the
Tel ephone Conpany's systenmis failure to switch to protected el ectronics
and/or facilities within one (1) second in those |locations connected to
the Tel ephone Conpany surveillance systemunl ess such interruptions are a
result of conditions outside the Tel ephone Conpany's control:

- Bul k SONET

- I ncremental SONET Shared R ng Connect

- R ng Connect

- LAN-wi de Prem um Transport

- Ri ng- per-mle Transport

- ON-net Band SONET Transport

- Cust om Connect configured via a ring topol ogy

Cedit will be predicated on information provided by the Telephone
Conpany's and the custoner's network surveillance systens associated with
this service arrangenent. The Tel ephone Conpany and the custoner shall
each have the opportunity to perform an annual inspection of the other
party's network surveillance systemto confirmits accuracy. The out-of-
service credit will be calculated based on the nonthly rate elenent
charges of that portion of the inter-office network rendered inoperative.
A maximum limt of one nonths recurring charge per rate elenent will be
allotted for a interruption or series of interruptions within any one
bi I'l'i ng peri od.

The credit allowance for all other SONET access services will be as shown
in 2.4.4(1) and (3).
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2.4

Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.4

Cedit Allowance for FIA Interruptions (Cont'd)

(B

Wen Oedit Al owance Does Not Apply

No credit allowance will be nade for:

(1)

(2)

(3)

(4

(5)

(6)

(7
(8)

(9)

Interruptions caused by the negligence of the customer.

Interruptions of a FIA due to the failure of equipnent or systens
provi ded by the custoner or others.

Interruptions of a FIA during any period in which the Tel ephone
Conpany is not afforded access to the prem ses where the FIA is
t er m nat ed.

Interruptions of a FIA during an agreed upon period when the
customer has released a FIA to the Telephone Conpany for
mai nt enance  purposes, to rnake rearrangenents, or for the
inplementation of an ASR for a change in the FIA Shoul d the
mai nt enance, rearrangenent, or ASR inplementation interruption
peri od extend beyond the agreed upon period, credit allowance will
apply.

Interruptions of a Fl A which continue because of the failure of the
customer to authorize replacement of any elenent of Special
Construction, as set forth in Section 10 followi ng. The period for
which no credit allowance is made begins on the seventh day after
the Tel ephone Conpany's witten notification to the customer of the
need for such replacenent and ends on the day after receipt of the
custoner's witten authorization for such repl acement.

Peri ods when the custoner elects not to release the FIA for testing
and/or repair and continues to use it on an inpaired basis.

(Reserved for Future Use)

An interruption or a group of interruptions, resulting from a
common cause, for anounts |ess than one dollar.

(Reserved for Future Use)
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2.4 Payment Arrangenents and Credit Al owances (Cont'd)

2.4.4 Cedit Allowance for FIA Interruptions (Cont'd)

(9

(D

Use of an Alternative Service Provided by the Tel ephone Conpany

Shoul d the custoner elect to use an alternative service provided by the
Tel ephone Conpany during the period that a FIA is interrupted, the
customer nust pay the tariffed rates and charges for the alternative
servi ce used.

Tenporary Surrender of a FIA

In certain instances, the custoner may be requested to surrender a FlA for
purposes other than maintenance, testing or activity relating to an ASR
If the customer consents, or in the instance of preenption under NSEP
Treatment as set forth in Section 2.1.9 preceding, a credit allowance wll
be granted. The credit allowance will be determined in accordance wth
2.4.4(A) preceding.
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GENERAL REGULATIONS (Cont' d)

2.4

Paynent Arrangenents and Oredit Al owances (Cont'd)

2.4.5

Per f or rance Conmi t nent Program

Al

refunds under the Performance Commitnent Program will be provided as a

credit adjustnent to the custoner's bill.

(A

Per f ormance Commi t nent Program — Provi si oni ng

The Tel ephone Conpany assures that orders for FIA will be installed and
avai l abl e for custoner use no later than the Service Date as referenced in
Section 3.2.1, Service Date Intervals. The failure of the Tel ephone
Conpany to neet the service date of an order will result in the refund of
all NRCs associated with that order. The Tel ephone Conpany’'s liability for
failure to neet this commtnent is limted to the refund of the NRCs for
the order associated with the m ssed Service Date.

The Performance Commi trent Program - Provisioning does not apply:

1) when failure to neet the Service Date occurs because of conditions
listed in 2.1.3(H or due to actions of the custoner.

2) to Special Construction as provided in Section 10.

3) when the Tel ephone Conpany is not the Access Service Coordination
Exchange Carrier (ASC-EC) and the Service Date is not met by the LEC
acting as ASC-EC for its portion of the service. See diagram bel ow
for indication of when the Tel ephone Conmpany NRC refund will apply:

I TS Anot her
ASC- EC LEC ASG EC

ITS R T T +
M sses i Refund | Refund H
Dat e | applies | applies |

L | I
1 I I
Anot her i Refund | Refund |
LEC Msses | applies | does not |
Date ! poapply
e ea oo +

4) (Reserved for Future Use.)
5) (Reserved for Future Use)
6) (Reserved for Future Use)

7) to the Expedited Due Date as provided in Section 3.2.2(FE).
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2.4.5 Per f ormance Conmi t ment  Program (Cont ' d)

(B

8) Reserved for Future Use
9) Reserved for Future Use
10) Reserved for Future Use

Performance Conmmitnent Program - | C Desired Due Date for PIC Installation

The Tel ephone Conpany assures that the | C Desired Due Date (1 CDDD) for PIC
Installation, as set forth in 6.5(K), will be provided as negotiated. The
failure of the Tel ephone Conpany to meet the ICDDD will result in the
refund, to the IC s end user/agent custoner, of the Nonrecurring Charge for
Primary Interexchange Carrier, as set forth in 6.5(L).
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CGENERAL REGULATI ONS ( Cont' d)

2.5 Connections

2.5.1

2.5.3

2.5.4

Cener al

Equi prent and systens (i.e., termnal equiprment, nultiline termnating systens, and
communi cations systens) nmay be connected with Switched and Special Access furnished
by the Tel ephone Conpany where such connection or interconnection is nade in
accordance wth the provisions specified in the NECA Technical Reference
Publication AS No. 1 and in 2.1 preceding.

St andard Access Service Connections

Access services are provided by neans of wire, fiber optics, radio or any other
suitabl e technology or a conbination thereof. Speci al Access service connections
are nade directly or through a Tel ephone Conpany hub where bridging or multiplexing
functions are performed. These connections can either be analog or digital.

Connection with Unbundl ed Network El enents

Subject to the conditions contained in the Federal GComunications Conm ssion's
Report and Order on Rermand and Further Notice of Proposed Rul emaking, FCC 03- 36,
adopted February 20, 2003, and the requirenents of Section 51.309 of the Federal
Communi cati ons Commi ssion's Rules, the Tel ephone Conpany will pernit a requesting
tel ecommuni cations carrier to commngle an unbundl ed network el enent or conbi nation
of unbundled network elenents wth whol esale access services obtained from the
Tel ephone Conpany under this tariff. The rates, terns and conditions of this tariff
will apply only to the access services that are commngled. Unbundl ed network
el ements or conbinations of unbundled network elenments that are commingled wth
access services are not available through this tariff.

(Reserved for Future Use)
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2.6

Definitions
Certain terns used herein are defined as foll ows:
Access Area

The term"Access Area" denotes a specific calling area containing those customers served
by one or nore Central Ofices associated with the various Sw tched Access provisions
offered under this tariff. The size and configuration of the Access Area a customner
obtai ns i s dependent upon the Feature Group type and the specific characteristics of the
Central Ofice or Access Tandemoffice to which the connection is nmade.

Access Code

The term "Access Code" applies to Switched Access Service. It denotes a uniform seven
digit code dialed by an end user to access an Interexchange Carrier's facilities. The
Carrier Access Code (CAC) has the form101XXXX and the Carrier Identification Code (ClC
has the form 950-XXXX.

Access G oup

The term "Access Goup" denotes a grouping of lines or trunks used to establish a
connection between switching systens. Each grouping of lines or trunks is traffic
engineered as a unit with each of the individual menbers of the group having identical
characteristics and being interchangeabl e with any other menber of the group.

Access M nut es

The term "Access Mnutes" denotes that usage of exchange facilities in interstate or
foreign service for the purpose of cal cul ati ng chargeabl e usage. On the originating end
of an interstate or foreign call, usage is measured fromthe time the originating End
User's call is delivered by the Tel ephone Conpany to and acknow edged as recei ved by the
custormer's facilities connected with the originating exchange. On the terminating end
of an interstate or foreign call, usage is neasured fromthe tinme the call is received
by the End User in the termnating exchange. Timng of usage at both originating and
termnating ends of an interstate or foreign call shall ternminate when the calling or
called party disconnects, whichever event is recognized first in the originating and
term nating end exchanges, as applicable. For the calculation of total mnutes, seconds
are total ed and converted to ninutes before rounding occurs. Remainder seconds greater
than 29 are rounded to a mnute.

Access Servi ce Request

The term "Access Service Request" (ASR) denotes a docunent (i.e., order) used by the
Tel ephone Conpany to process a customer's request for Access Services as offered
throughout this tariff.
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2.6

Definitions (Cont'd)

Access Tandem

The term "Access Tandent denotes a tel ephone conpany switching systemthat provides a
traffic concentration and distribution function for inter-LATA traffic originating from

or termnating at end offices in the access area.

Add/ Drop Ml tipl exi ng

The term"Add/ Drop Ml ti pl exi ng" denotes a multiplexing function that allows | ower |evel
signals to be added or dropped with the renmaining traffic continuing through the
net wor k.
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2.6

Definitions (Cont'd)

ADSL

The term "ADSL" is Asymetrical D gital Subscriber Line (ADSL) Service. ADSL is a
technol ogy that allows high speed data to be sent over existing copper facilities.
ADSL supports data rates of from 256 Kbps to 1.5 Mps when receiving data
(downstream rate) and from 64 Kbps to 768 Kbps when sending data (upstreamrate).

&ent

The term"Agent" as used in Section 6 of this tariff, is defined as that person or
entity that the |owa Tel ecommunications Services, |Inc. acknow edge as controlling
deci sions pertaining to public or senipublic Pay tel ephone Service or, that person
or entity duly authorized to act in that capacity by the physical owner of the
pr em ses.

&gl’ egat or

The term "Aggregator" denotes any individual, partnership, association, joint-stock
conpany, trust or corporation that, in the ordinary course of its operations, nakes
tel ephones available to the public or to transient users of its premses, for
interstate tel ephone calls using a provider of operator services.

Alternate Billing Service

The term "Alternate Billing Service (ABS)" denotes the ability of the end user to
bill calls to an account not necessarily associated will the originating |ine,
including calling card, collect and third nunber billing.

Answer / D sconnect Super vision

The term "Answer/Di sconnect Supervision" denotes the transmssion of the swtch
trunk equi pment supervisory signal (off-hook or on-hook) to the CL for termnating
calls to the Tel ephone Conpany end office as an indication that the called party has
answer ed or di sconnected.

Answer Message

The term "Answer Message" denotes an SS7 nessage sent in the backward direction to
indicate that the call has been answered.

At t enpt

The term"Attenpt" denotes a call in the originating direction froman end user to
the CL which is conpleted (answered) or not conpleted (not answered) and a call in

the terminating direction fromthe CL to a customer which is conpl eted (Answered) or
not conpleted (not answered).

Attenuation D stortion

The term "Attenuation Distortion" denotes the difference in loss at specified
Frequencies relative to the | oss at 1004 Hz.
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2.6

Definitions (Cont'd)

Bal ance (100-Type) Test Line

The term "Bal ance (100-Type) Test Line" denotes a standard feature of FGA, FGB, FGC, FGD,
800, 888 Access Service, BSA-A BSA-B, BSA-C, and BSA-D and refers to the end office
termnation provided for balance and noise testing. The term nation provides off -hook
supervision to the calling end, and terminates the line or trunk in a resistive and
capaci tive arrangenment which sinmulates the characteristic i npedance of the end office.

Basi ¢ Ser vi ce El enent

The term "Basic Service E enent (BSE)" denotes an unbundl ed service option avail able only
with Basic Serving Arrangenents.

Basi ¢ Servi ng Arrangenent

The term "Basi c Serving Arrangenent (BSA)" denotes a category of Sw tched Access Service
differentiated by technical characteristics, e.g., line side versus trunk side connection
at the Tel ephone Conpany's first point of sw tching.

BHMVC
See Busy Hour M nutes of Capacity.

Bi | | ed Nunber Screeni ng

The term "Billed Nunber Screening (BNS)" denotes the process of wutilizing a line
infornmati on data base to determne billing nunber acceptance for collect and third nunber
calls and to performpublic tel ephone |ine nunber checks to prevent the alternate billing
of calls to public coin tel ephone |ines.

Bi t

The term"Bit" denotes the snallest unit of information in the binary systemof notation.
Bri dgi ng

The term "Bridging" denotes the connection of one or nore circuits in parallel wth
another circuit without interrupting the continuity of the first circuit.

Bridging Wre Center

The term "Bridging Wre Center" denotes the tel ephone conpany designated wire center in
whi ch bridging is acconplished.

Busi ness Day

The term "Business Day" denotes the tines of day that a conpany is open for business.
General ly, in the business community, these are 8:00 or 9:00 a.m to 5:00 or 6:00 p.m,
respectively, with an hour for lunch, Mnday through Friday, resulting in a standard
forty (40) hour work week.
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2.6

Definitions (Cont'd)

Busy Hour M nutes of Capacity

The term "Busy Hour Mnutes of Capacity" (BHWC) denotes the trunk group usage |oad
consi sting of the average usage |oad for the busy season.

Busy Season

The term "Busy Season" denotes the four consecutive weeks of the cal endar year having the
hi ghest daily busiest hour traffic | oad based on a five day week. Normally the five-day
week consists of Mnday through Friday. Were weekend traffic is greater than weekday
traffic, one or both weekend days may be used as a substitute for a weekday as long as a
consistent five-day week is maintained for the four consecutive weeks.
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2.6

Definitions (Cont'd)
Byte
The term "Byte" denotes a sequence or group of eight bits that represents one character.

Carrier ldentification Code

The term "Carrier ldentification Code" (CC) denotes the uniform access code associ at ed
with a specific Interexchange Carrier.

Carrier ldentification Paraneter

The term "Carrier ldentification Parameter" (CIP) denotes a field in the SS7 Initial
Address Message (1AM that identifies and transnits CC information in a forward
direction to an | C custoner.

C-Condi ti oni ng

The term "C-Conditioning" denotes a telephone conpany special treatnent of the
transm ssion path in order to control attenuation and envel ope del ay distortion.

C-Message Noi se

The term "G Message Noi se" denotes the frequency weighted average noise within an idle
voice circuit. The frequency weighting, called Cnessage, is used to simulate the
frequency characteristic of the 500-type tel ephone set and the hearing of the average
subscri ber.

C- Not ched Noi se

The term " C-Not ched Noi se" denotes the frequency wei ghted noise on a voice circuit with a
hol ding tone, which is removed at the measuring end through a notch (very narrow band)
filter.
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2.6

Definitions (Cont'd)

(SO

The term " CCS"' denotes a hundred call-seconds which is a standard unit of traffic | oad
that is equal to 100 seconds of usage or capacity of a group of |lines or trunks.

Cal |
The term "Call" denotes a comunication including an off-hook signal and routing

information initiated at the originating location and conpleted to a termnating
| ocati on.

Cal | _Brandi ng

Call Branding is the act of providing custoner identification, audibly and distinctly,
to the caller at the beginning of a Preferred Directory Assi stance call.

Cellular Mbile Carrier (OMO

The term "Cellular Mbile Carrier (OMO)" denotes a Common Carrier authorized by the
Federal Conmmunications Commission to provide cellular nobile radio tel ecomrunications
servi ces.

Central Ofice
The term "Central Ofice" denotes a tel ephone conpany |ocal swtching system where
t el ephone conpany | ocal service subscriber station | oops are term nated for purposes of

interconnection to each other and to trunks.

Central Ofice Loop Around Test Line

The term "Central Ofice Loop Around Test Line" denotes equipnment in the Tel ephone
Conmpany's end of fice which provides a nmeans for naking two-way transm ssion tests for
Swi t ched Access services. These transmssion tests are normally for the measurenent of
| evel and noise tests. This arrangenent has two term nations, each reached by neans of
a separate seven digit nunber.

Central Ofice Prefix

The term"Central O fice Prefix" denotes the first three digits (NXX) of the tel ephone
nunber assigned to a tel ephone conpany subscriber's |ocal service.

Centralized Autonmatic Reporting on Trunks (CAROT) Testing

The term"Centralized Automati c Reporting on Trunks (CAROT) Testing" denotes a type of
testing which includes the capacity for measuring the 1000 Hz | oss, G nessage wei ghted
noi se, G notched noise, |oss slope, and the provision of a bal ance term nation.
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2.6

Definitions (Cont'd)

Channel i ze

The term "Channel i ze" denotes the process of nultiplexing demultiplexing circuits using
anal og or digital techniques.

CGrcuit

The term"Grcuit" denotes an electrical or photonic, in the case of fiber optic based
transm ssi on systens, communi cations path between two or nore points of termnation.
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Definitions (Cont'd)

Grcuit Code

The term"Grcuit Code" denotes the service class routing of an SS7 call that indicates
the interexchange carrier trunk group to which the traffic will be routed (e.g., 0+ O-,

500, 900, etc.).

Committed Information Rate (AR

The term"Commtted Information Rate (O R " denotes the maxi numinformation rate at which
custonmer traffic will be admtted to the Frame Relay network w thout being designated
eligible for discard.

Common Channel Signaling System 7 Network (CCS7)

The term "Comron Channel Signaling System 7 Network (CCS7)" denotes a dedicated out-of-
band signaling network which utilizes Signaling System 7 (SS7) protocol to provide call
handl i ng and data base access services.

(This page filed under Transmttal No. 1.)

Vice President-External Affairs
115 Sout h Second Avenue Weést
Newt on | ona



| O TELECOWUN CATI ONS SERVI CES, | NC. TAR FF FCC NO 1
d/b/a | ona Tel ecom Oiginal Page 2-34
| ssued: June 16, 2000 Effective: July 1, 2000

2.

FACQ LI TIES FOR | NTERSTATE ACCESS

GENERAL REGULATI ONS ( Cont ' d)

2.6

Definitions (Cont'd)
Common Li ne

The term " Comon Line" denotes a line, trunk, coin line or other facility provi ded under
the Tel ephone Conpany Ceneral and/or Local Tariffs, ternminated on a Central Ofice
switch. A Common Line - Residence is a line or trunk provided under the residence
regul ations of the Tel ephone Conpany General and/or Local Tariffs. A Common Line -
Business is a line or trunk provided under the business regul ations of the Tel ephone
Company Ceneral and/or Local Tariffs. A coinline is a line provided under the public
and/ or sem-public service regulations of the Tel ephone Conpany General and/or Local
Tariffs.

Communi cati ons System

The term" Communi cati ons Systent denotes circuits and other facilities which are capabl e
of communications between termnal equipnent provided by other than the Tel ephone
Conpany or Tel ephone Conpany stati ons.

Conpany or
| owa Tel econmmuni cations Services, Inc., the carrier providing service under this tariff
unl ess the context requires otherw se.

Concat enat ed

The term "Concat enat ed" denotes the |inking together of various data structures, e.g.,
two bandwi dths joined to forma single bandw dth.

Confirnmed ASR

The term " Confirmed ASR' denotes a custoner's ASR for a) Switched Access FI A which the
Tel ephone Conpany has processed with the Engineering Departrment to confirm for the
custoner and the Tel ephone Conpany the availability of facilities and/or equipnent, and
b) Special Access HA for which the Tel ephone Conpany confirms to the customer that the
establ i shed due date can be nmet. The date the ASR is confirned, the standard service
date interval comrences.

Confirmng Design Layout Report Date

The term "Confirm ng Design Layout Report (CDLR) Date" identifies the date that the
Tel ephone Conpany is scheduled to receive confirnation that the Design Layout Report
provi ded by the Tel ephone Conpany for a confirmed ASR is acceptable.

Conventional Signaling

The term "Conventional Signaling" denotes the inter-nachine signaling system which has
been traditionally used in North America for the purpose of transmtting the called
nunber's address digits fromthe originating end office to the switching machi ne which
will termnate the call. In this system all of the dialed digits are received by the
originating switching nachine, a path is selected, and the sequence of supervisory
signals and outpul sed digits is initiated. No overlap outpulsing, ten-digit AN, AN
information digits, or acknow edgenent wink are included in this signaling sequence.
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Definitions (Cont'd)

CQust onrer

The term "Customer" denotes any individual, partnership, association, joint-stock
conpany, trust, corporation, or governnmental entity or any other entity which subscribes
to the services offered under this tariff.
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Cust oner Location

The term "Custoner Location" (CL) denotes a |location used for the purpose of termnating
FI A services. The Tel ephone Conpany nust have access to the location to perform
installation, testing, and nai ntenance functions. The customer nay or nay not have access
to the location. CLs include locations such as customer prenises, end user prem ses,

cust ormer repeater stations, custoner nmicrowave towers, a Tel ephone Conpany's first point of
swi tching, sone other point where Tel ephone Conpany testing can occur, etc.

D- Condi ti oni ng

The term " D-Condi ti oni ng" denotes a Tel ephone Conpany speci al treatment of the transm ssion
path in order to control G notched noise and internodul ation distortion.

Dai |y Busi est Hour

The term"Daily Busiest Hour" denotes the highest usage hour for each day with the reading
taken on the clock hour or half hour. The clock hour or half hour selection varies from
day to day, depending upon the usage neasured. The Daily Busiest Hour is al so known as the
Bounci ng Busy Hour.

Data Transmi ssion (107-Type) Test Line

The term"Data Transm ssion (107-Type) Test Line" denotes an arrangenment which provides for
the connection to a signal source which provides test signals for one-way testing of data
and voi ce transm ssion paraneters.

Digital Subscriber Line

Di gital Subscribe Line (DSL service provides high-speed transm ssion service over existing
loop facilities that are also used to provision the customer’s | ocal exchange service.

Drop Cable

A facility provided by the Tel ephone Company whi ch connects the broadband feeder cable to
the prenises of the custoner's subscribers for the purposes of Video Channel Services.
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Dual Tone Miltifrequency Address Signaling

The term "Dual Tone Miltifrequency (DTMF) Address Signaling" denotes a type of signaling
that is an optional feature of FGA and BSA-A. It nay be utilized when FGA or BSA-Ais
being used in the termnating direction. An office arranged for signaling woul d expect to
receive address signals fromthe ICin the formof DIM- fornat.

Echo Path Loss

The term "Echo Path Loss" denotes the neasure of reflected signal at a four-wire interface
wi thout regard to the send and receive Transnission Level Point (TLP).

Echo Return Loss

The term "Echo Return Loss" denotes a frequency weighted nmeasure of return |oss over the
m ddl e of the voi ceband (approximately 500 to 2500 Hz) where tal ker echo is nost annoyi ng.

Exi sting Suitable Space

The term "Existing Suitable Space" denotes a space in which ac/dc power, heat and air
conditioning, battery and generator back-up power, and other requirements necessary for
provision of wire center or access tandem equi pment currently exists.

Exit Message

The term "Exit Message" denotes an SS7 nessage sent to an end office by the Tel ephone
Conpany tandem switch to mark the connect time when the Tel ephone Conpany's tandem switch
sends an Initial Address Message to a custoner.

Ext ended Area Service

The term "Extended Area Service" (EAS) denotes an arrangement whereby a customer in one
exchange can call a local nunmber in another exchange that is part of the extended area
wi thout paying a toll charge.

Facility

The term facility denotes generically the various transmssion nedia used for the
transm ssion of telecomunication services. This includes, but is not linmted to, cable
(copper pair, coaxial, and fiber optic) and m crowave radi o equi pnent.

Firm Oder Confirmation Date

The term"Firm Order Confirmation (FOC) Date" denotes the date that the Tel ephone Conpany
will provide the schedule of dates for the provisioning activities associated with the
custoner's request for service.
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First Point of Switching

The term"First Point of Switching" denotes either the first tel ephone conpany |ocation at
whi ch switching occurs on the terminating path of a call proceeding fromthe CL to the
termnating end office or the |ast tel ephone conpany | ocation at which sw tching occurs on
the originating path of a call proceeding fromthe originating end office to the CL.

Fl exi bl e Automatic Nunber ldentification (FLEX ANI)

The term "Fl exi ble Automatic Nunmber Indentification" denotes an optional feature or Basic
Service Element that provides additional values for the information indicator digits
available with the ANl feature on originating calls. These additional digits identify the
type of line that is originating the call for billing, screening and routing purposes.

Four- Wre to Two-Wre Conversion

The term "Four-Wre to Two-Wre Conversion" denotes an arrangenent which converts a
four-wire transmssion path to a two-wire transmission path to allow a four-wire facility
to terminate in a two-wire entity such as a central office switch trunk circuit or
swi tching system

Frane
The term"Frame" denotes a group of data bits, in a specific format, with a flag at either
end to indicate the beginning and end of the frame. The defined format enabl es network

equi pnent to recogni ze the neani ng and purpose of specific bits.

Frane Rel ay Access Line

Provi des access to the Frame Relay Network connecting custoner facilities at the network
interface with a correspondi ng Frame Relay Port.
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Frane Rel ay Port

For Frane Relay Service, the physical entry points for access lines and the originating
and termnating points for Permanent Virtual Grcuits (PVCs). Ports include the
el ectroni c equi pnent used in connecting these service elements to the Frane Rel ay Network,
and enable custoners to allocate bandwidth to applications, as needed, at custoner
desi gnat ed transm ssion speeds of either 56 Kbps or 1.544 Nops.

Gat eway Swi tch

The swi tch through whi ch communi cati on passes between public packet switched networks.

Ceographi cally Aggregated Rate (GAR

The term "Geographically Aggregated Rate" denotes a situation in which the rates and
charges for a service offering, for which there is currently no denand, are devel oped
based upon the aggregated revenue requirenent and demand for nore than one study area.
Upon receipt of a request for service, the current geographically averaged rates will be
redevel oped to include the new study area.

Exanpl e: Study areas A, B and C have been geographically aggregated. Geographi cal | 'y
averaged rates for A and B were devel oped based upon their aggregated revenue
requirenent and demand, while Area C, marked "GAR', has no current demand.
Shoul d C receive a request for service, the current geographically averaged rates
will be redevel oped to include Cs revenue and denand. The redevel oped rates and
charges will now be applicable to customers on A, B and C

G ound Start Supervisory Signaling

The term "G ound Start Supervisory Signaling" denotes a type of signaling which provides
for the application of ground on the tip side at the point of termi nation (assuning no
signaling conversion has been provided by the Tel ephone Conpany) as an initial seizure
signal before the application of ringing in the originating direction (towards the
custoner fromthe end office).

Head- End
The Tel ephone Conpany | ocation where anal og video and audi o signals are received fromthe
custoner for transm ssion over the broadband distribution facilities to subscribers for

the purposes of providing Video Channel Services.

| medi atel y Avail abl e Funds

The term "I mredi ately Avail abl e Funds" denotes a corporate or personal check drawn on a
bank account and funds which are available for use by the receiving party on the same day
on which they are received and includes U S, Federal Reserve bank wire transfers, US
Federal Reserve notes (paper cash), US. coins, US. Postal Mney Oders, and New York
Certificates of Deposit.
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I ndi vi dual Case Basi s

The term "Individual Case Basis" (1CB) denotes a condition where the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are
devel oped based on the circunstances in each case.

I nformation Service Provider

The term "Information Service Provider" denotes one who offers a capability for
generating, acquiring, storing, transformng, processing, retrieving, utilizing, or making
available information which may be conveyed via telecommunications, except that such
service does not include (1) any use of any such capability for the managenent, control,
or operation of a teleconmunications system or the managenent of a tel econmunications

service, or (2) the provision of time, weather, and such other sinilar audio services that
are offered by the Conpany.
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Initial Address Message (1AM

The term"Initial Address Message (I AM" denotes an SS7 nessage sent in the forward direction
toinitiate trunk set up with the busying of an outgoing trunk which carries the information
about that trunk along with other infornmation relating to the routing and handling of the call
to the next switch.

I nstal |l ed Cost

The term "Installed Cost" denotes the total cost (estimated or actual) by the Tel ephone
Conpany to provide facilities for the offered services.

| nt er connecti on
The term "Interconnection" denotes the termnation of a custoner's basic transm ssion
facilities, including optical termnating equipnent and nultiplexers at or near Tel ephone

Conpany wire center or access tandem Interconnection is provided as physical or virtual.

I nt erexchange Carrier (1C or |nterexchange Common Carri er

The terms "Interexchange Carrier" (1CQ or "lInterexchange Comon Carrier" denote any
i ndi vidual , partnership, association, joint stock conpany, trust, governmental entity or
corporation engaged for hire in interstate or foreign comruni cation by wire or radi o, between
two or nore LATAs.

I nternodul ati on D stortion

The term"Internodul ation Distortion" denotes a neasure of the nonlinearity of a circuit. It
i s measured using four tones, and evaluating the ratios (in dBs) of the transnitted conposite
four-tone signal power to the second-order products of the tones (R2), and the third-order
products of the tones (R3).

I nterstate Communi cati ons

The term"Interstate Communi cati ons" denotes both interstate and forei gn conmuni cati ons.
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I ntrastate Communi cations

The term"Intrastate Communi cations" denotes any conmunications within a state subject to
oversight by a state regulatory comm ssion as provided by the | aws of the state invol ved.

Ki | osegnent

The term "Kil osegnent" denotes a unit of packet transm ssion defined as 64,000 bytes of
data; one thousand segments.

Local Area Network (LAN)

A network permtting the interconnection and interconmmunication of a group of conputers,
primarily for the sharing of resources such as data storage devices and printers.

Li ne

The term"Line" denotes a communi cati ons path connecting an end office switch with an end
user's prenises or a CL for the provision of FGA or BSA-A. (M

Li ne G oup

The term"Line Group" denotes a grouping of lines which are traffic engineered as a unit
for the establishment of connections between end office switches and custoners in which
all of the conmunications paths are interchangeabl e.

Line Informati on Data Base

The term "Line Infornmation Data Base (LIDB)" denotes a database containing billing
validation data providing the ability to screen billed nunbers to support Alternate
Billing services.

Li ne Side Connection

The term "Line Side Connection" denotes a connection of a transm ssion path to the line
side of an end office system

Local Access and Transport Area

The term "Local Access and Transport Area" (LATA) denotes a geographic area for the
provi sion and adm ni stration of communi cations service. |t enconpasses designated Access
Areas which are grouped to serve common social, econonic, and other purposes.

Logi cal _Channel

The term "Logical Channel" denotes a conmunication channel which allows two-way
si nul t aneous transm ssion of data packets through the network. No circuit capability is
preassigned to a |l ogical channel. Capacity is made available as the data is transnitted.

Each virtual connection utilizes one |ogical channel.
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Definitions (Cont'd)

Maxi num Burst Rate (Be)

The term "Maxi mum Burst Rate (Be)" denotes the maxi numinformation rate at whi ch custoner
traffic will be admtted to the Frane Relay network. Traffic rates in excess of Be wll
be automatically discarded on ingress to the network.

Maxi mum Term nation Liability

The term "Maxi mum Term nation Liability" (ML) denotes the maxi mum anount of noney for
which the customer is liable in the event all FIA ordered in a Special Construction case
are discontinued before a specified period of tine.

Maxi mum Ternination Liability Period

The term "Maxi mum Ternination Liability Period" denotes the Ilength of tine the custoner
is liable for a termnation charge in the event specially constructed FIA are term nated.
The MIL period is equal to the average account life of the FIA provided.

Md Link

The term "M d Link" denotes the Special Transport facilities between Hub Wre Centers
where the circuit is bridged and/or where switching devices such as a |oop transfer
arrangerent are | ocated.

Mlliwatt (102 Type) Test Line

The term "MIliwatt (102-Type) Test Line" denotes an arrangement in an end office which
provides a 1004 Hz tone at O dBnD for one-way transm ssion measurenents towards the CL (T)
fromthe Tel ephone Conpany end offi ce.

Mobi | e Tel ephone Switching Ofice (M'SO

The term "Mobile Tel ephone Switching Ofice (MISO" denotes a Cellular Mbile Carrier
(CMC) switching facility that is used to originate or termnate calls on the CMC network,
or originate or termnate calls between the OMC and the public switched telephone
net wor k.

Mil ticarrier Access Area

The term"Multicarrier Access Area" denotes an EAS for FGA and BSA-A or an area for FGB
and BSA-B where FIA Services are provided by nore than one tel ephone conpany in which a
customer obtains access to an entire EAS or FGB or BSA-B area by obtaining a FGA or BSA
A, or FG or BSA-B access tandem arrangement that connects its switch with the First
Poi nt of Switching of the Primary Exchange Carrier.

National Security Emergency Preparedness (NSEP) Services

The term "National Security Energency Preparedness (NSEP) Servi ces" denot es
t el econmmuni cations services which are used to maintain a state of readiness or to respond
to and manage any event or crisis (local, national or international), which causes or
could cause injury or harmto the popul ation, damage to or |oss of property, or degrades
or threatens the NSEP posture of the United States.
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Definitions (Cont'd)

Net Sal vage

The term "Net Salvage" denotes the estimated scrap, sale, or trade-in value, less the
estimated cost of renoval. Cost of renoval includes the costs of denolishing, tearing
down, renoving, or otherw se disposing of the material and any other applicable costs.
Because the cost of removal may exceed sal vage, facilities nmay have negative net sal vage.

Net wor k Addr ess

The term "Network Address" denotes the al phanuneric character string used to specify the
destination of each switched connection made within the network.
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Net wor k Channel |nterface Code

The "Network Channel Interface" code (NO) is an ordering code that provides an
indication of the generic channel type. The NO code provides the technical
characteristics of the interface and describes the physical and electrical
characteristics of the special access interface to the custonmer |ocations. A conplete (T)
description and listing of these interface codes is specified in Section 6103 of the GIE
Techni cal Interface Reference Manual .

Node
The term "Node" denotes a SONET ring service el enment that designates either a custoner
I ocation or a Tel ephone Conpany wire center |ocation on the SONET ring. It also denotes (T)

the | ocation/address of where a channelized service originates or termnates on a ring.

Non- Over | ap Qut pul si ng

The term"Non-Overl ap Qutpul si ng" is the feature of the exchange access signaling system
which provides initiation of pulsing to the custoner's premses after the calling
subscri ber has conpleted dialing an originating call.

Nonr ecover abl e Cost

The term "Nonrecoverabl e Cost" denotes the cost of specially constructed facilities for
whi ch the Tel ephone Conpany has no foreseeable use should the custoner termnate
servi ce.

Nonsynchr onous Test Line

The term "Nonsynchronous Test Line" denotes an arrangement in step-by-step end offi ces
whi ch provides operational tests which are not as conplete as those provided by the
synchronous test lines, but which can be nade nore rapidly.

North Anerican Nunbering Pl an

The term "North American Nunbering Plan" denotes a three-digit area or Nunbering Pl an
Area (NPA) code and a seven-digit telephone nunber made up of a three-digit Central
Ofice code (NXX) plus a four-digit station nunber (XXXX).

NSEP Tr eat nent

The term "NSEP Treatment" denotes the provisioning of a telecomrunications service
before others based on the provisioning priority |level assigned by the Executive Ofice
of the President.

et et

The term"Cctet” denotes a group of eight binary digits operated upon as an entity.
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2.6

Definitions (Cont'd)
O f - Hook

The term "Of-Hook" denotes the active condition of Switched Access or a Tel ephone
Conpany | ocal service line.

On- Hook

The term "On-Hook" denotes the idle condition of Switched Access or a Tel ephone Conmpany
| ocal service line.

Qpen Grcuit Test Line

The term"Cpen Crcuit Test Line" denotes an arrangenment in an end of fi ce which provides
an ac open circuit ternmnation of the trunk or line by means of an inductor of several
Henri es.
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ptical Carrier Rate (OC-N

The term "OC- N' denotes a SONET transm ssion signal, speed, line rate, or service and nay
be commonly referred to as foll ows:

OGN Rate Bandwi dt h Capacity
oG 1 51. 84 Mops

oG 3 155. 52 Mops

oG 12 622. 08 Mps

oG 24 1244.16 Mops

OG- 48 2. 488 Ghps

Order | nterval

The term"Order Interval” denotes the interval between the Schedul ed |ssue Date and the
Servi ce Date.

COiginating Direction

The term"Originating Direction" denotes the use of Sw tched Access for the origination of
calls froman end user to a CL.

COiginating Point Code

The term "Originating Point Code (OPC)" denotes the identity assigned to each Qerator
Service System (08S) | ocation.

Qverl ap Qut pul si ng

The term"Overlap Qutpul sing" is the feature of the exchange access signaling systemwhich
permits initiation of pulsing to the customer's prenises before the calling subscriber has
conpleted dialing an originating call.

zZ Code

The term "QZZ Code" denotes the service class routing code of a nultifrequency (M) call
that indicates the interexchange carrier trunk group to which the traffic will be routed
(e.g., 0+ O0-, 500, 900, etc.).

Packet

The term "Packet" denotes a continuous sequence of binary digits of information which is
switched through the network as an integral unit. The user data is divided into segments
for billing purposes. The nunber of segments contained in a packet is dependent upon the
packet size.
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2. CGENERAL REGULATIONS (Cont' d)

2.6 Definitions (Cont'd)
Packet Switch
The term "Packet Switch" denotes a central office based switch that establishes a virtual
connection between two data network addresses for the transm ssion of discrete amounts of

information.

Packet Switching Ofice

The term "Packet Switching Ofice" denotes the central office where the packet switching
functions are perforned and access to the packet network is acconplished.

Pay| oad

The term "Payl oad" denotes the portion of the SONET signal available to carry service
signal s such as DSO, DSl1, and DS3.

Pl ant Test Date

The term "Plant Test Date" denotes the date on which installation is conpleted and the
Tel ephone Conpany to custoner testing can begin.

Poi nt of Term nation

The term "Point of Termination" denotes the point of demarcation at a CL or end user (T)
prenises at which the Tel ephone Conpany's responsibility for the provision of FlA Service
ends.

Prem ses

The term"Prem ses" denotes a building or buildings on continuous property (except Railroad
Ri ght -of - Wy, etc.) not separated by a public highway.
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2.6 Definitions (Cont'd)

Pre-service Testing

The term "Pre-service Testing" denotes tests performed on a FIA to assure standard
transm ssi on performance/ paraneters neet specifications prior to acceptance testing.

Primary Exchange Carrier

The term"Primary Exchange Carrier" (PEC) denotes the tel ephone conpany in whose exchange a
customer's first point of switching (i.e., dial tone for FGA or BSA-A an access tandemfor
FGB or BSAB) is |ocated.

Pr ot ocol

The term "Protocol" denotes a set of rules governing the format to be followed when
transmtting infornati on between comruni cati ng devi ces.

Publ i c Pay Tel ephone

The term "Public Pay Tel ephone” denotes a switched coin |ine provided under the Public
Tel ephone Service regulations of the Tel ephone Conpany General Exchange and/or Local
Exchange Tariffs.

Qer y

The term "Query" denotes a Signaling System 7 (SS7) nessage requesting specific
information froma data base.

Recover abl e Cost

The term "Recoverable Cost" denotes the cost of specially constructed facilities for
whi ch the Tel ephone Conpany has a foreseeabl e reuse, either in place or el sewhere should
the custoner terninate service.

Regi st er ed Equi prnent

The term "Regi stered Equi prent"” denotes the custoner's terninal equi pment which conplies
with or has been approved within the Registration Provisions of Part 68 of the FCC Rul es
and Regul ati ons.

Rel ease Message

The term "Rel ease Message" denotes an SS7 Message sent in either direction to indicate
that a specific circuit is being rel eased.
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CGENERAL REGULATI ONS ( Cont ' d)

2.6

Definitions (Cont'd)

Response

The term "Response" denotes an SS7 nessage representing a reply to a request for
information contained in a query.

Route M| eage

The term "Route M| eage" denotes the actual Tel ephone Conpany provided facility mleage
of a transnission circuit.

Schedul ed | ssue Date

The term "Schedul ed | ssue Date" denotes the date the Tel ephone Conpany is scheduled to
i ssue the confirnmed ASR to all associated work groups.

Secondary Exchange Carri er

The term "Secondary Exchange Carrier" (SEC) denotes the telephone conpany in whose
exchange a customer does not subscribe to FGA or BSAA or FGB or BSA-B service, but from
whose exchange the customer's end users can call the interexchange switch or CL of an IC
in the primary exchange of another tel ephone conpany on a toll-free basis.

Segnent

The term "Segnent"” denotes a unit of user information consisting of 64 octets or |ess.
Billing for Packet Switching Network Service is based on the nunber of segnents
transmtted within the user data field of a packet. The nunber of segnents transmitted
within a packet is Iimted only by the subscribed or negotiated maxi rum si ze of the user
data field for the custoner interface.

Seni - Publi c Pay Tel ephone

The term "Sem -Public Pay Tel ephone" denotes a switched coin line provided under the
Seni - Publ i c Tel ephone Service regul ati ons of the Tel ephone Conpany General and/or Local
Tariffs.

Servi ce Control Point

The term "Service Control Point (SCP)" denotes an SS7 network control interface el enent
bet ween the Tel ephone Conpany's SS7 network and one or nore data bases.

Service Date

The term "Service Date" denotes the date that the FIAis to be placed in service. A
confirmed ASRis required to establish a service date.
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2.6

Definitions (Cont'd)

Servi ce Switching Point (SSP)

The term " Service Switching Point" (SSP) denotes a signal point equipped with the ability
to halt call process, fornmulate and send a SS7 query to a renote |ocation and route the
call based on information contained in the response.

Serving Wre Center

The term "Serving Wre Center" denotes the wire center from which the customer |ocation
woul d nornal ly obtain dial tone fromthe Tel ephone Conpany. The "Serving Wre Center" is
desi gnat ed by the Tel ephone Conpany based upon the | ocati on being served.

Seven-Digit Manual Test Line

The term "Seven-Digit Manual Test Line" denotes a set of optional features for all
Swi tched Access which allow the IC to select balance, nilliwatt, and synchronous test
lines of FGA and BSA-A, by manually dialing a seven-digit nunber over the associ ated
Swi tched Access.

Short Crcuit Test Line

The term "Short Crcuit Test Line" denotes the end office circuit which provides an ac
short circuit termnation of the trunk or line by neans of a capacitor of at least 4
m cr of ar ads.

Signal i ng Poi nt

The term "Signaling Point (SP)" denotes an SS7 network interface elenent capable of
originating and/or terninating SS/ messages.

Signaling System7 (SS7)

The term "Signaling System 7 (SS7)" denotes the |layered protocol used for standardized
common channel signaling in the United States.

Signal Transfer Point (STP)

The term "Signal Transfer Point (STP)" denotes a packet swi tch which provides access to
the Tel ephone Conpany's SS7 network and performs SS7 nessage signal routing and
screeni ng. The technical interface specifications, transnission specifications, and
diversity requirenents for interconnecting to the Tel ephone Conpany's SS7 network at the
STP are as described in Bellcore Technical Reference Publication TR TSV- 000905.

Signal Transfer Point (STP) Port

The term "Signal Transfer Point (STP) Port" denotes the physical point of termnation and
i nterconnection to the STP.
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2. CENERAL REGULATI ONS (Cont' d)

2.6

Definitions (Cont'd)

Statistical Miltiplexing

A multiplexing technique in which tineslots are dynamically allocated on the basis of
need rather than being predetermned; the data is typically transnmtted on a first served
basi s.

SONET

The term " SONET" (Synchronous Qptical Network) denotes a family of fiber optic transm ssion
bit rates starting at 51.84 Mbs, designed to provided the flexibility needed to transport
nmany digital signals with different capacities.

Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangenment of an end office which perforns
margi nal operational tests of supervisory and ring-tripping functions.

Synchronous Transfer Mdul e (STM

STM1 is the international equivalent SONET's OC3 transnission rate.

Synchronous Transport Signal (STS)

STS-1 has the capacity to transport up to twenty-eight (28) DSls or one (1) DS3.

Tel ecommuni cations Service Priority (TSP) System

The term "Tel ecommuni cations Service Priority (TSP) System? or "TSP System refers to the
regul atory, admnistrative and operational system authorizing and providing for priority
treatnment (i.e., the provisioning and restoration) of NSEP Services.

Tenporary Facilities

The term "Tenporary Facilities" denotes facilities used to provide FIA to a custoner for
I ess than the mnimum service period or |ess than one nonth, whichever is longer, or to
provide FI A while permanent facilities are being constructed.

Terminating Direction

The term"Term nating Direction" denotes the use of Swi tched Access for the conpletion of
calls froma CL to an end user. (T

Trunk
The term "Trunk" denotes a communications path connecting two switching systens in a

network, used in an end-to-end connection.
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2.6 Definitions (Cont'd)

Trunk G oup
The term "Trunk G oup" denotes a grouping of trunks which are traffic engineered as a unit

for the establishment of connections between switching systems in which all of the
communi cations paths are interchangeabl e.

Trunk Si de Connection

The term"Trunk Side Connection" denotes the connection of a transmi ssion path to the trunk
side of an end office switch.

U S. Donestic Ofshore Points

The term"U. S. Donestic O fshore Points" denotes any U S. location that is not part of the
contermnous United States.

V&H Coor di nat es Met hod

The term "V&H Coor di nat es Met hod" denotes a nethod of conputing airline mles between two
points by utilizing an established formula which is based on the Vertical (V) and
Hori zontal (H coordinates of the two points.

Virtual Connection

The term "Virtual Connection" denotes a |ogical channel resulting fromcall establishment
to a network address that exists until the call is termnated by either party.
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2.6 Definitions (Cont'd)

WATS Serving Ofice

The term "WATS Serving Ofice" denotes a Tel ephone Conpany designated serving wre center
where switching, screening and/or recording functions are perforned in connection with a
Speci al Access Line used with a Switching Interface as in 4.2.5(V).

Wre Center
The term"Wre Center" denotes a |location in which one or nore central office switches, and
cross connection equi prent used for the provision of Tel ephone Conpany tel ecomuni cations

services, are | ocated.

Wre Center Area

The term"Wre Center Area" denotes the geographic area served by a Wre Center through the
use of central office swtching equipnment, cross connection equipnent, and subscriber
| oops.

X. 25 Protocol

The term "X. 25 Protocol" denotes an interface between Data Terminal Equipnent and Data
Qrcuit Termnating Equipnent for termnals operating in the packet node on public data
net wor ks.

X. 75 Protocol

The term "X 75 Protocol" denotes terminal and transit call control procedures and data
transfer systemon circuits between packet switched data networks.

# The use of the terns WATS or WATS-type throughout this tariff is primarily for ordering
purposes and is not intended to restrict the use of the customer services when ordering
Speci al Access and Sw tched Access in conbination.
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2.7 FIA Services Provided By More Than One Tel ephone Conpany

2.7.1 Ceneral
Wien Switched Transport or Special Transport service is provided by nore than one
t el ephone conpany, the tel ephone conpani es involved will nutually agree upon one of
the billing nethods based upon the type of access service and the interconnection
arrangenents between the tel ephone conpani es.
The tel ephone conpany will notify the custoner which billing method will be used.
The customer will place the ASR as in 3.3.

2.7.2 Single Conpany Billing
The Single Conpany Billing method nay be applied to FGA and BSA-A Switched Access
Servi ce.
The tel ephone conpany receiving the ASR from the custoner, as specified in
3.3(A) (1), will arrange to provide the service, determne the applicable charges
and bill the customer for the entire service in accordance with its Access tariff.
The airline mleage is determned using the V&H nethod in the Exchange Carrier
Associ ation (ECA) Tariff FCC No. 4.

2.7.3 Meet Point Billing
Meet Point Billing is required when an access service is provided by multiple
Tel ephone Conpani es* for FGB, FGC, FGD, BSA-B, BSA-C and BSA-D Switched Access
services and Special Access. It is optional for FGA and BSA-A Switched Access
Servi ces.
There are two Meet Point Billing Options -- Single Bill and Miltiple Bill. The
Tel ephone Conpany nust notify the custoner of:
- the Meet Point Billing OQption that will be used,
- the Tel ephone Conpany(s) that will render the bill(s),
- the Tel ephone Conpany(s) to whom paynent(s) should be remtted, and
- the Tel ephone Conpany(s) that will provide the bill inquiry function.
The Tel ephone Conpany shall provide such notification at the tine that an ASR is
pl aced requesting access service. Additionally, the Telephone Conpany shall
provide this notice in witing 30 days in advance of any change.

* Meet Point Billing option guidelines, as contained in the MECAB docunent, nmay al so be applied

to FI A services provided by one exchange carrier in two or nore states within a single LATA
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2.7 FIA Services Provided By More Than One Tel ephone Conpany (Cont' d)

(A) Single Bill Option

The Single Bill Option allows the custoner to receive one bill from one
tel ephone conpany or its billing agent for access services.
The Tel ephone Conpany(s) that renders the bill to the custoner nmay provide to

the customer, cross references to the other Tel ephone Conpany(s) service
and/or the common circuit identifiers based upon industry standards as
contained in the MECAB docunent. Should a billing dispute arise, the terns
and conditions of the Billing Conpany(s) will apply.

For usage rated access services the access mnutes of use will be conpiled by
the Initial Billing Conmpany and used by the Initial Billing Conpany and any
subsequent Billing Conpany(s) for the devel opnent of access charges.

- The Initial Billing Conpany for FGB, and FGD, BSA-B and BSA-D Switched
Access services is nornally the end user's serving office and for WATS
usage the Initial Billing Conpany is normally the WATS serving office.
Wien the Initial Billing Conpany is other than the normally designated
Tel ephone Conpany, the Tel ephone Conpany will notify the custoner.

- The Subsequent Billing Company(s) is any Tel ephone Conpany(s) in whose
territory a segnent of the Switched Transport Facility is provided and/or
where the CL is |ocated. (m

The Single Bill option provides three billing alternatives, Single Bill/Si ngle
Tariff, Single Bill/Pass-Through Billing and Single Bill/Miltiple Tariff which
are described foll ow ng:
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2. GENERAL REGULATIONS (Cont' d)

2.7 FIA Services Provided By More Than One Tel ephone Conpany (Cont' d)

2.7.3 Meet Point Billing (Cont'd)

(A) Single Bill Option (Cont'd)

(1)

(2)

Single Bill/Single Tariff

Each Tel ephone Conpany will receive an ASR or a copy of the ASR fromthe
customer as specified in 3.3(A)(2) and arrange to provide the service.
The Initial Billing Conpany will:

- determne the applicable charges and bill in accordance with its
tariff;

- include all recurring and nonrecurring rates and charges of its
tariff; and

- forward the bill to the custoner.

The customer will remt the paynent to the Initial Billing Conpany.
Single Bill/Pass-Through Billing

Each Tel ephone Conpany will receive an ASR or a copy of the ASR fromthe
customer as specified in 3.3(A)(2) and arrange to provide the service.
Each Tel ephone Conpany will:

- determine its portion of Switched Transport and/or Special Transport
as in 2.7(A(2)(c);

- determne the applicable charges and bill in accordance with its
tariff;

- include all recurring and nonrecurring rates and charges of its
tariff; and

- forward the bill to the Initial Billing Conpany for nmeet point billed
access services.
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2. CENERAL REGULATIONS (Cont'd)

2.7 FlIA Services Provided By Mre Than One Tel ephone Conpany (Cont' d)

2.7.3 Meet Point Billing (Cont'd)

(A Single Bill Option (Cont'd)

(2)

(3)

Single Bill/Pass-Through Billing (Cont'd)
The Initial Billing Conpany will:

- appl y usage data, when needed, to the bill and cal cul ate the charges;

- identify each involved Tel ephone Conpany's charges separately on the
bill;

- conbine all the bills of the involved Tel ephone Conpanies of a neet
point billed access service into one access bill;

- forward the bill to the custoner; and

- advi se the custonmer howto renmt the payment, either directly to each
Tel ephone Conpany invol ved in the provision of this neet point billed
service; or, as a single payment nmade to the Initial Billing Conpany.
If payments are to be sent directly to the Initial Billing Conpany,
the Subsequent Billing Conpany(s) wll provide the customer wth
witten authorization for the paynent arrangenent.

Single Bill/Miltiple Tariff

Each Tel ephone Conpany will receive an ASR or a copy of the ASR fromthe
custoner as specified in 3.3(A)(2) and arrange to provide the service.
The Initial Billing Conmpany will:

- determ ne each Tel ephone ©npany's portion of swtched transport
and/ or special transport as set forthin 2.7.(A(2)(c);

- determine the applicable charges and bill in accordance with each
Tel ephone Conpany's tariff;

- include all recurring and nonrecurring charges for each involved
Tel ephone Conpany;

- identify each involved Tel ephone Conpany's charges separately on the
bill;

- forward the bill to the custoner; and

- advi se the customer howto remt the paynment, either directly to each
Tel ephone Conpany involved in the provision of this neet point billed
service; or, as a single paynment nade to the Initial Billing Conpany.
If payments are to be sent directly to the Initial Billing Conpany,
the Subsequent Billing Conpany(s) wll provide the customer wth
witten authorization for the paynent arrangenent.
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2. CENERAL REGULATIONS (Cont'd)

2.7 FIA Services Provided By Mre Than One Tel ephone Conpany (Cont' d)

2.7.3 Meet Point Billing (Cont'd)

(B) Multiple Bill Option

The Miultiple Bill option allows all Tel ephone Conpani es providing service to
bill the customer for their portion of a jointly provided access service.
Each Tel ephone Conpany will:

- determine its portion of the Switched Transport and/or Special Transport
as set forth in 2.7(A)(2)(c);

- deternine the applicable charges and bill in accordance with its tariff;

- include all recurring and nonrecurring rates and charges of its tariff;
and

- forward the bill to the custormer.

The custonmer will remt the paynents directly to each Tel ephone Conpany.

(© Meet Point Billing MIleage Cal cul ation

Each Tel ephone Conpany's portion of the Switched Transport and/or Special
Transport mleage will be determ ned as foll ows:

(1) For Switched Access Tandem Switched Transport Services, determne the
appropriate Tandem Swi t ched Transport - Facility total mles by conputing
the nunber of niles fromthe access tandemto the serving wire center in
the Access Area (i.e., end user serving wire center, or WATS Serving
Ofice), using the V&H nethod as set forth in the NECA Tariff FCC No. 4.
For Speci al Access Services, and Swi tched Access D rect-Trunked Transport
determine the appropriate Special Transport or D rect-Trunked Transport
total mles by conputing the nunber of niles between the serving wre
centers involved (i.e., CL serving wire center, Hub Wre Center, WATS (T)
Serving Ofice, end office, or access tanden) using the V&H net hod as set
forth in the NECA Tariff FCC No. 4. Wiere the calculated niles include a
fraction, the value is rounded up to the next full mle.

(2) Determine the billing percentage (BP), as set forth in the NECA Tariff
FCC No. 4. This represents the portion of the Service provided by each
t el ephone conpany.

(3) For Switched Access Tandem Switched Transport; (a) multiply the nunber of
access mnutes of use times the nunber of airline mles as set forth in
(1), times the BP of each Tel ephone Conpany as set forth in (2), tinmes
the Tandem Swi tched Transport - Facility rate; (b) multiply the Tandem
Swi tched Transport - Termination rate times the nunber of access ninutes
times the quantity of terninations.
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2. CGENERAL REGULATIONS (Cont'd)

2.7 FIA Services Provided By Mre Than (ne Tel ephone Conpany (Cont' d)

2.7.3 Meet Point Billing (Cont'd)

(O  Meet

Point Billing MIeage Calculation (Cont'd)

(3)

Cont ' d)

Exanple of Billing Percentage (BP) Mthod Using the Miltiple Bill
Option:

The Tandem Swi tched Transport - Facility between Ofice X and Ofice Y
is jointly provided by tel ephone conpanies A and B. The follow ng
exanple reflects the rate for tel ephone conpany A. Rates for tel ephone
conpany B woul d appear in its appropriate Access Tariff.

(a) Airline mles from tel ephone conpany A (office X) to tel ephone
conpany B (office Y) =50 airline mles as set forth in NECA Tariff
FCC No. 4.

(b) Billing Percentage for each tel ephone conpany (from NECA Tariff FCC
No. 4).

Tel ephone Conpany A = 40%
Tel ephone Conpany B = 60%

(c) Access Mnutes for Tel ephone Conpany A = 9000.

(d) TandemSwitched Transport - Facility rate for Tel ephone Conpany
A = SW FAC

(e) Tandem Switched Transport - Ternination Rate = SW TERM

NOTE:  The Tandem Switched Transport - Ternination rate does not apply
in situations where there is an internediate, non-termnating Local
Exchange Carrier involved in the provision of the Swtched Transport
Facility.

Fornul a:

Access Mnutes (AM x Airline Mles (ALM x Billing Percentage (BP) x
Tandem Swi t ched Transport - Facility Rate (SW FACQ + [Tandem Switched
Transport - Termnation Rate (SWI TERM x Access Mnutes (AM x Quantity
of Terminations (TERVB)] = Total

Cal cul ati on:

Tel ephone Conpany A

AM ALM BP SWI FAC SWI TERM AM TERNVS

9,000 x 50 x .40 x SW FAC + [ SW TERM x 9, 000 x TERMS] =TOTAL
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2.  CGENERAL REGULATIONS (Cont' d)

2.7 FlA Services Provided By More Than One Tel ephone Conpany (Cont' d)

2.7.3 Meet Point Billing (Cont'd)

(O  Meet

Point Billing MIeage Calculation (Cont'd)

(4)

For Special Access and for Switched Access Direct-Trunked Transport,
multiply the nunber of airline nmles as in (1), tines the BP for each
tel ephone conpany as in (2), times the Special Transport or Direct-
Trunked Transport Facility rate denents. For DS1 and DS3 Special
Transport and DS1 and DS3 Direct-Trunked Transport, multiply the Special
Transport Termination or Direct-Trunked Transport Ternmination rate tines
the nunmber of term nations provided by the Tel ephone Conpany.
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2.7.3 Meet Point Billing (Cont'd)
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e: July 1,

2000

(D) Al other appropriate recurring and nonrecurring charges in each tel ephone

conpany's Access tariff are applicable.

(E) Were the Tandem Switched Transport — Facility is provided by nore than one
tel ephone conpany, the Tandem Switched Transport - Termination rate applies
for the termnation at the Telephone Conpany end of the Tandem Switched
Transport (i.e., the first point of switching or the end office serving the

end user). The TandemSwi tched Transport - Termination rate wll
when the Tel ephone Conpany is the internediate provider of

Transport Facility.

not apply
the Switched

(F) The Interconnection charge for Sw tched Transport shall be billed by the

Tel ephone Conpany in whose territory the end office is |ocated.

(G The Shared Trunk Port for Tandem Switched Transport shall be billed by the

Tel ephone Conpany in whose territory the end office is |ocated.

(H  For tandem routed trunks, the dedicated trunk port shall be billed by the

Tel ephone Conpany owni ng the tandem For end office direct routed trunks,

t he

dedi cated trunk port shall be billed by the Tel ephone Conpany owning the end
office on a single bill, single tariff or nultiple bill, multiple tariff neet

poi nt billing arrangenent.

(1) The shared multiplexing charge will be assessed to the interexchange carrier

by the Tel ephone Conpany owning the access tandem under the nultiple bill,
biI'ling conpany,
by the Tel ephone Conpany owning the access tandem under the single bill,

multiple tariff meet point billing option, and to the initial

single tariff meet point billing option.
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2.  CGENERAL REGULATIONS (Cont' d)

2.7 FlA Services Provided By More Than One Tel ephone Conpany (Cont' d)

2.7.4 Zone Density Meet Point Billing

Wien the Switched Transport facility (Direct-Trunked or Tandem Switched Transport)
and/or Special Transport is provided by nore than one tel ephone conpany the
following regul ations apply:
(A) Switched Access

(1) End Ofice or Access Tandemis in the Tel ephone Conpany’s territory:

(a) Distance sensitive transport provided by the Tel ephone Conpany wil |
be rated according to the zone of the Tel ephone Conpany's end
of fice or Tel ephone Conpany's access tandem

(b) The transport term nation provided by the Tel ephone Conpany will be
rated according to the zone assigned to the Tel ephone Conpany's end

of fice or Tel ephone Conpany's access tandem

(c) Tandem Switching will be rated according to the zone of the
Tel ephone Conpany's access tandem

(2) The Tel ephone Conpany is the internediate provider of the transport:
(a) (Reserved for Future Use).

(b) The transport termnation rate does not apply if the Tel ephone
Conpany is the internediate provider of the transport facility.

(B) Special Access
(1) End Ofice or Access Tandemis in the Tel ephone Conpany’'s Territory:
(a) Special transport provided by the Tel ephone Conpany will be rated
according to the zone of the Tel ephone Conpany's end office or
Tel ephone Conpany' s access tandem
(b) The transport term nation provided by the Tel ephone Conmpany will be
rated according to the zone assigned to the Tel ephone Conpany's end
of fice or Tel ephone Conpany's access tandem
(2) The Tel ephone Conpany is the intermedi ate provider of the transport.

(a) (Reserved for Future Use).

(b) The transport termnation rate does not apply if the Tel ephone
Conpany is the internedi ate provider of the transport facility.
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ORDERI NG CPTIONS FOR FIA

3.

1

CGener al

This section sets forth the regulations and order related charges for FIA Oders to
provi de the customer with FIA. These charges are in addition to other applicabl e charges
in other sections of this tariff.

3.1.1 Odering Conditions

(A

(B

(O

A custoner nay order any anmount of FIA (Switched or Special) of the same
interface type, same Feature G oup, same BSA or sane Special Access between
the sane locations for installation on the same date on a single FIA ASR
A custoner may order the shared use of Switched Access and Special Access
over the sane high capacity facility however, separate FIA ASRs are
required. The met hodol ogy for shared use is set forth in 5.6.7.

- ASRs for FGA or BSA- A nust specify the nunber of |ines required.

- ASRs for FGB, FGD, BSA-B, BSA-D and SAC Access Service nust specify the
nunber of trunks required or Busy Hour M nutes of Capacity (BHVC). For
Tandem Swi t ched Transport, the customer has the option of specifying
the nunber of trunks or Busy Hour Mnutes of Capacity (BHMO).

In addition, the ASR nust indicate whether the Switched Transport
ordered is for Entrance Facilities, D rect-Trunked Transport and/or
Tandem Swi tched Transport. For Direct-Trunked Transport, and Entrance
Facilities the ASR must specify channel type, channel interface, and
any options desired. In addition, ASRs for D rect-Trunked Transport
nmust specify Facility Hubs invol ved.

Addi tional ASR requirenents for Switched Access Service are described in
4.2.5(V) and 4.3.2.

The custoner shall supply all details necessary to conplete an order. The
details may include the followi ng: requested service date, customer nane,
custonmer location, end office, Interface Arrangenent, type of Sw tched
Access or Special Access, Supplenental Features, End Ofice Services and
Signaling Interface, and originating and term nating capacity required.

The custonmer may also be required to provide end user nane and | ocation,
end user contact person, and end user premises access information to
conpl ete an order for Special Access.

Wien a custoner orders nixed interstate and intrastate Switched Access, the
custoner is required to provide an estimate of the percent of traffic, as
described in 4.3.3, which will be interstate. If the customer fails to
provide this estimate, the order will not be processed until such tine as
the custoner provides this estimate.

When a customer orders m xed-use special access service, the custoner nust
indicate the jurisdiction based on the criteria in Section 5.1.6.

For Packet Switching Network Service, the packet carrier nust provide a
Percent of Interstate Usage (PIU) in the Main Remarks section of the ASR
when service is initially ordered. This PIUw Il be used as the basis for
prorating the packet usage charges to the interstate and intrastate
jurisdictions. The packet switching carrier may subnit an updated PIU
report in witing at any time following one full nonth's billing. The
updated report will become effective on the first day of the next nonthly
billing period which begins at |east 15 business days after the date the
revised report is received by the Tel ephone Company.

Wien the Aternate Traffic Routing Optional Arrangenment is ordered, nore

(M

than one CL will be supplied and the nunber of trunks or BHMC for FGB, FGC (T)

and FCD to each CL shall be specified.

Wien the Alternate Traffic Routing Basic Serving El ement (BSE) is ordered,
nore than one CL will be supplied and the nunber of trunks or BHMC for BSA-
B, BSA, and BSA-D to each CL shall be specified.
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FACI LI TI ES FOR | NTERSTATE ACCESS

CRDERI NG CPTI ONS FOR FI A (Cont' d)

3.1

CGener al

3.1.1

(Cont " d)

O dering Conditions (Cont'd)

(D

The customer shall order SAC Access Service, as described in 4.2.1(E), in
the same manner as ordering FGD or BSA-D with the follow ng exceptions. For
500 SAC Access Service or 900 SAC Access Service, customers nay request
direct connections to only those offices designated by the Tel ephone Conpany
as 500 SAC Access Service or 900 SAC Access Service screening offices. Al
500 NXX or 900 NXX code assignnments and administration shall be in
accordance with the North American Nunbering Plan (NANP). 800, 888 SAC
Access Service is offered only in conjunction with the 800/888 Custoner
Identification Function as described in 4.2.11 and in conjunction wth
800/ 888 Data Base Query Service as described in 4.2 19. Customers nay
request 800/ 888 SAC access connections to suitably equipped end offices and
access tandem offices. A list of those offices will be provided upon
request . Al 800 or 888 nunber assignnments shall be adm nistered by the
Nunber Administration Service Center (NASC) through the Service Mnagenent
Syst em ( SVB) .

500 NXX codes or 900 NXX codes to be activated and/or deactivated in
conjunction with 500 SAC Access Service or 900 SAC Access Service, nust be
provided to the Tel ephone Conpany at |east 30 business days prior to the
effective date of the change.

An ASR is required by the Tel ephone Conmpany for 500 NXX codes or 900 NXX
codes to be activated or deactivated on an access facility level basis. The
Swi t ched Access Ordering Charge, as described in 4.5.2(A)(3)(g), wll apply.
In addition to the Switched Access Odering Charge, the NXX Translation
Charge, as described in Section 4.5.2(H(8), shall apply to each 500 NXX
code activated or deactivated in a Tel ephone Conmpany swtch capable of
perform ng the custoner identification function for 500 SAC Access Servi ce.
Custoner assigned codes for which an ASR has not been received will be
bl ocked.

When SAC Access Service is not ternminated over a Special Access Line as in
5.1.1(0(2), the custonmer must notify the Tel ephone Conpany of all |ocal
exchange t el ephone nunbers to which SAC Access Service traffic is designated
so that the Tel ephone Conpany can bal ance the end office in accordance with
standard Tel ephone Conpany engi neering practices for heavy vol urme |ines.
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3. CRDERI NG CPTIONS FOR FIA (Cont' d)

3.1 CGeneral (Cont'd)

3.1.1 Cdering Gonditions (Cont'd)

(E) (Reserved For Future Use)
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3.1.1 O dering Conditions (Cont'd)

TAR FF FCC NO 1
Oiginal Page 3-4
Effective: July 1, 2000

(F) The provision of Special Access requires the selection of a Term nating
Option as defined in 5.3. The provision of Swtched Access requires an
Entrance Facility as defined in 4.2.3(B). Wen a custoner orders a DS3
SAL or DS3 Switched Entrance Facility, he may specify, on the ASR if the

interface is to be electrical or optical. |In the
not specify an interface preference for DS3, the
provide an electrical interface.

event the custoner does
Tel ephone Conpany wil |

When a custoner orders a DS3C SAL, the Tel ephone Conpany will provide an
optical interface unless service is provided via mcrowave, in which case

an electro-nagnetic interface is provided, or

unl ess the custoner

specifies on the ASR a request for an electrical interface.
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FACI LI TI ES FOR | NTERSTATE ACCESS

3. ORDER NG CPTIONS FOR FIA (Cont' d)

3.1 CGener al

3.1.1

(Cont" d)

Ordering Conditions (Cont'd)

(9

(H

(r

(J)

(K

Wien ordering Common Channel Signaling System 7 (CCS7) Access service
as described in 4.2.10 and 4.5.2(G@, the custoner shall place an order
for interconnection between the Tel ephone Conpany's Signal Transfer
Point (STP) and the CL. CCS7 Access service shall be ordered and
installed pursuant to specifications in Bellcore Technical Reference
Publication TR TSV- 000905. Each service application wused in
conjunction with CCS7 Access service will require a separate ASR  Wen
ordering additions or <changes to existing CCS7 Access service
facilities, the customer must refer to the specific OCS7 Access service
facilities affected by the addition or change.

Wien ordering Line Information Data Base (LIDB) Query Service, the
custoner shall provide an ASR specifying the originating point codes
(OPCs) of the customer's designated operator service system (OSS)
sending the query or queries, and the desired due date of the order.
LIDB Query Service is provided in conjunction with interconnection to
the Tel ephone Conpany's SS7 network as set forth in Sections 4 and 8. 8.

An ASR is required fromthe customer to request the unbl ocki ng of 0+900
calls. For an initial customer order at the tandem or end office
| evel, the Tel ephone Conpany mnust receive the request to unbl ock 0+900
dialing capability at |east 60 business days prior to the requested
effective date. To block or unblock 0+900 dialing capability for NXX
codes assigned to a customer in an end office subtending a previously
unbl ocked tandem a request mnust be received at |east 30 business days
prior to the requested effective date of the change.

An ASRis required fromthe customer to add 1+ coin traffic froman end
office. At the custoner's option, the ASR can be issued at a 1+ coin

tandemor end office level. For an initial customer order at a 1+ coin
tandem the Tel ephone Conpany must receive the request at |east 120
cal endar days prior to the requested effective date. St andar d

provisioning intervals will apply to subsequent orders involving that
1+ coin tandem

The custoner nust provide the Telephone Conpany wth witten
notification stating that an order is being submtted pursuant to an
agreenent with a secondary service provider prior to the routing of 1+
interLATA coin traffic to a provider other than the custoner.

When ordering Operator Services, an ASRis required to establish a new,
FGD, or BSA-D trunk group(s) or to add Qperator Services to an existing
FGD, or BSAD trunk group between the Tel ephone Conpany's Operator
Services Switching Location and one CL in the same LATA

Wien neasurenent capability does not exist for Qperator Services per
call charges, a forecast of the nunber of QOperator Services calls
anticipated is required fromthe custonmer as set forth in 8.7.3 when
the initial order for Qperator Services is placed.
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3. ORDERI NG CPTIONS FOR FIA (Cont' d)

3.1 Ceneral (Cont'd)

3.1.1 Ordering Conditions (Cont'd)

(L) Wen ordering Signaling System 7 (SS7) Qut of Band Signaling as described
in 4.2.5(AA), the custoner shall provide an ASR specifying a reference to
exi sting CCS7 Access service facilities or reference to a related ASR for
CCS7 Access service as described in 3.1.1(QG. The customer's ASR shall
al so include STP point codes, STP location identifier codes, FGD or BSA-D
trunk or 800/ 877/888 Service Access trunk circuit identification codes, and
switch type. Wien ordering SS7 Qut of Band Signaling for FG or BSA-D, the
custoner shall specify that all traffic carried by that FGD or BSA-D wil |
be equipped with out of band signaling. The customer shall work
cooperatively with the Tel ephone Conpany to determ ne the nunmber of CCS7
Access service connections required to handle the customer's SS7 Qut of
Band Signaling traffic.

(M (Reserved for Future Use)

(N Wen a custoner orders Tandem Switch Signaling (TSS), as described in
4.2.5(AE) and 4.2.21, to be established with the installation of a new FGD
or BSA-D trunk group, 500 SAC Access Service, or 900 SAC Access Service
trunk group, the Switched Access Odering charge, per ASR and the
appropriate Service Installation charge will apply for the installation of
the FGD or BSA-D or 900 SAC Access services. TSS can only be provided from
equal access end offices.

When a custoner orders Tandem Switch Signaling to be added to an existing
FGD or BSA-D trunk group, 500 SAC Access Service or 900 SAC Access Service
trunk group or to a pending ASR only the Switched Access Odering charge
and the Design Change charge will apply for the addition of the optional
arrangenent .

(O Wen ordering FG or BSAD Switched Access with 950-XXXX Access as
described in 4.2.5(T), the custoner shall provide an ASR specifying which
950- XXXX access code(s) are to be routed and the FGD or BSA-D Switched
Access Service over which resulting originating 950- XXXX access code calls
are to be routed.

(P) Wen ordering Carrier ldentification Parameter (CIP) as described in
4.2.5(AG, the custoner shall provide an ASR specifying a reference to
existing FG or BSA-D sw tched access services or reference to a related
ASR for FGD or BSA-D switched access services. The customer's ASR shall
specify the infornation necessary to identify the trunk group to which the
CPis to be added.

3.1.2 Provi sion of Gher Services

(A A the option of a custoner, Directory Assistance, Additional Labor,
Tel ecommuni cations Service Priority (TSP), Testing, LIDB Query Service and
Special Routing services may be ordered with an ASR at the sane tinme the
ASR i s accepted by the Tel ephone Conpany. Such requests will be considered
to be supplenental to the ASR The rates and charges for these services as
set forth in other sections of this tariff will apply in addition to the
ordering charges set forth in this section and the rates and charges for
the Switched Access or Special Access with which they are associ at ed.

(B) The itens listed in (A) preceding may subsequently be added to the ASR at
any time, up to and including the service date established by the ASR
Wien ordered subsequently, charges for ASR nodifications as set forth in
3.2.2 will apply.
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ORDERI NG CPTIONS FCR FI A (Cont' d)

3.1

3.2

CGener al

3.1.3

3.1.4

3.1.5

(Cont " d)

Speci al Construction

(A) The regulations, rates and charges for Special Construction are in Section
10 in addition to the regulations, rates and charges specified in this
section.

(B) (Reserved for Future Use).

(Reserved for Future Use

Tandem Swi t ch Signal i ng

The regul ations, rates and charges for Tandem Switch Signaling in Section 4 are
in addition to the regul ations, rates and charges specified in this section.

Access Servi ce Request

An ASR is used by the Tel ephone Conpany to receive orders for the follow ng types of FIA
request ed by the customer:

Swi t ched Access as in Section 4,
Speci al Access as in Section 5, and
G her Services as in other sections of the tariff.

2.1

Service Date Intervals

The tine required to provision service is known as the service date interval.
Such intervals will be established in accordance w th published service date
interval guidelines which are available to custoners upon request. The service
date interval guidelines will apply to ASRs and will specify the quantities of
FI A that can be provided on the sane service date. The custoner may request a
service date other than that established pursuant to the service date interval
gui del i nes, and the Tel ephone Conpany, where possible, will establish the service
date in accordance with such request, subject, however, to other applicable
provisions of this tariff.
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3. ORDERI NG OPTI ONS FOR FI A (Cont' d)

3.2 Access Service Request (Cont'd)

3.2.2 ASR Modifications

The custoner may request a nodification of its ASR prior to the service date. The
Tel ephone Conpany will make every effort to accommbdate a requested nodification
when it is able to do so with the normal work force assigned to conplete such an
ASR wi thin normal business hours. If the nodification cannot be made with the
normal work force during nornal business hours, the Tel ephone Conpany will notify
the custoner. If the customer still desires the ASR nodification, the Tel ephone
Conpany will schedule a new service date. Al charges for ASR nodifications wll
apply on a per occurrence basis. Wiere a new ASR nay be required the appropriate
charges in other sections of this tariff will be applicable.

Any increase in the number of Switched Access lines for FGA or BSA-A trunks or
BHMCs for FGB, FGD, BSA-B, BSA-D and SAC Access Service; Special Access circuits;
STP Port Terminations and CCS7 access facilities; or O8S OPCs in conjunction with
LI DB Query Service, and Advanced Conmuni cations Network Services will require the
i ssuance of a new ASR for the increnental capacity.

(A Servi ce Date Change Charge (uscc - suM

ASR service dates may be changed, however a Service Date Change Charge wl |
apply for each service date change after the plant test date of the
original ASR

For Switched Access, the new service date nmay not exceed the original
service date by nmore than 30 cal endar days. |If the requested service date
is nmore than 30 cal endar days after the original service date, the ASR will
be cancel ed by the Tel ephone Conpany and cancell ation charges in 3.2.6 will
apply. The ASR will be reissued with the new service date.

For Special Access, except as specified below, the new service date nay not
exceed the original service date by nore than 30 cal endar days. If the
requested service date is nore than 30 cal endar days after the original
service date, the ASR wll be canceled by the Telephone Conpany.
Cancel | ation charges in 3.2.6 will apply and the ASR will be reissued with
the new service date unless the custoner indicates that billing for the
service is to commence as in 3.2.6(A).

Wth the agreenent of the Tel ephone Conpany, a new service date nay be
established that is prior to the original service date and the provisions
in (E) will apply in addition to the Service Date Change Charge.

Rat e
(UsQQ) (Sum
Jurisdiction
lowa Tel ecom 64. 66
| owa Tel ecom Syst ens 26.21 (R
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CORDERI NG OPTIONS FOR FIA (Cont' d)

3.2

Access Servi ce Request (Cont'd)

3.2.2

ASR Modi fications (Cont'd)

(B

Partial Cancellation Charge

Any decrease in the nunber of Switched Access lines for FGA or BSA-A
trunks or BHMCs for FGB, FGD, BSA B, BSA D and SAC Access Service;
Speci al Access circuits; STP Port Term nations and CCS7 swi tched access
facilities; or OSS OPCs in conjunction with LIDB Query Service or
Advanced Conmuni cations Network Services will be treated as a parti al
cancel | ati on.

A custoner nay cancel any nunber of Special Access circuits or Advanced
Communi cati ons Network Servi ces.

Wien a custoner partially cancels the service ordered on an ASR
charges will apply as foll ows:

(1) Except as specified in 3.2.6(D, when an ASR for Switched
Access Service is partially canceled on or after the Schedul ed
Issue Date, the charge will be deternmined by nultiplying the
total Installation nonrecurring charges for the canceled
portion of the order by the nunmber of business days el apsed
since the Schedul ed | ssue Date and dividing that figure by the
number of days in the service interval and addi ng the Swi tched
Access Ordering Charge.

(2) Wen an ASR for Special Access Service or Advanced
Communi cations Network Services is partially canceled, on or
after the Schedul ed Issue Date, the charge will be determ ned
by mltiplying the total Speci al Access or Advanced
Conmmuni cations Network Services nonrecurring charges for the
cancel ed portion of the order by the nunmber of business days
el apsed since the Schedul ed Issue Date and dividing that figure
by the nunber of days in the service interval.

(3) When a customer cancels part of an ASR for which billing has
commrenced as provided in 3.2.2(A) and 3.2.6(A), cancellation
charges in 3.2.6(C(3) will apply to that part of the ASR being
cancel ed.

(This page filed under Transmittal No. 1.)

Vice President-External Affairs
115 Sout h Second Avenue West
Newt on | owna



| OM TELECOWLN CATI ONS SERVI CES, | NC. TAR FF FCC NO 1

d/b/a | owa Tel ecom
I ssued: June 16, 2000

3.

QOiginal Page 3-10
Effective: July 1, 2000
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CRDERI NG OPTIONS FCR FI A (Cont' d)

3.2

Access Servi ce Request (Cont'd)

3.2.2

3.2.3

ASR Modifications (Cont'd)

(9

(D

(B

Di sconti nuance of Service

A custoner nay discontinue FIA that is in service at any time. The
request for discontinuance of service nust be received by the Tel ephone
Conpany at |east two business days prior to the date on which service
is to be disconnected and billing discontinued. The disconnect request
may be submitted via the sane nethod(s) used to place orders. The
customer must notify the Tel ephone Conpany of a delay or cancellation

in the discontinuance request prior to the disconnect date. The
Tel ephone Conpany, where possible, will establish the disconnect date
in accordance wth such request. Billing and service wll then
continue until the new requested disconnect date. If a service is

di scontinued prior to the expiration of the Mninum Period in 3.2.4,
the MninumPeriod Charges in 3.2.5, may apply.

Desi gn Change Charge (USCC - H28)

The custoner nmay request a design change to a pending ASR for both
Swi t ched and Speci al Access or request a change to an existing Sw tched
Access Service. A design change is a change which requires engineering
review. The regulations, rates and charges for a design change are in
Section 4.5.2(A)(3)(i) for Switched Access Service, and Section
5.6.1(E)(1) for Special Access Service, and are in addition to the
regul ations, rates and charges specified in this section.

Requests for Expedition

A custoner may request an expedited service date. Wen this situation
occurs, charges will be applicable. The Tel ephone Conpany will provide
an estinate of the charges to the custonmer. The custoner nust accept
the price estimate prior to the Tel ephone Conpany's performng the
expedite. The actual charges billed to the custoner will be no nore
than 10 percent over the estinate.

Selection of Facilities for Access Service

(A
(B

(Reserved for Future Use)

Requests for a specific circuit is not an option of the custoner except
as provided for under Special Facilities Routing of FIAin Section 9.
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3. ORDERING CPTIONS FOR FI A (Cont' d)

3.2 Access Service Request (Cont'd)

3.2.4 M ni num Peri od

(A

(B)
(9
(D

(B)

(P

(9
(H
()
(J)
(K

The Mnimum Period for which Special Access, End User FIA Frame Relay,
Packet Switching Network Service, STP Port Terninations, Basic Service
El ements (BSEs) COCS7 Access facilities, and Primary |nterexchange Carrier
Charge are provided and for which charges are applicable, is one nonth,
except as in B through J.

The M nimum Period for Mscellaneous Services is in Section 6.

The M ninum Period for Ancillary Services is in Section 8.

The M nimum Period for tenporary videoband and program audi o Speci al Access
is the minimum period for which rates are established in Section 5.7 and

5.8.

The Mninum Period for FIA provided under Special Construction provisions
and for which charges are applicable in Section 10.

The M nimum Period for FGA, FGB, BSA-A BSA-B, SAC Access Service, and al so
for FGD or BSAD ordered after the conversion of an end office to equal
access, is one nonth. For the application of the m ni mum period charges for
Swi t ched Access Service FGB, BSA B, SAC Access Service, and for FG or BSA-D
ordered after the conversion of an end office to Equal Access, it is assumed
the last identical capacity placed in service is the first one discontinued.
(Reserved For Future Use).

The m ni num periods for Special Access DS3 Service are in Section 5.6.11.
(Reserved for Future Use).

(Reserved for Future Use).

The m ni mum periods for Advanced Conmmunications Network Services are set
forth under Section 16.

3.2.5 M ni nrum Peri od Char ges

Wien FI A are discontinued prior to the expiration of the M nimm Period, charges
are applicable for the remaining nonth(s) and/or fraction thereof of the M nimm
Peri od.

The M ninmum Period Charge will be determned as foll ows:

(A

(B

(9

(D
(B)

For Switched Access usage sensitive rate elenents, the charge for the
m ni mum period, or fraction thereof, is equal to the applicable rates for
t he actual or assumed usage for the mininmumperiod or such fraction thereof.
For Switched Access flat-rated nonthly elements (i.e., Entrance Facility,
Di rect-Trunked Transport and Miltiplexing rates), the charge for the m ni mum
period or fraction thereof is the applicable nmonthly rates for the service.

For Special Access, other than DS3 Service, the charge is the applicable
nonthly rate for the service(s) as in 5.7. For Special Access DS3 Service,
the charges are in Section 5.6.11.

For End User Common Lines, the charge is the applicable monthly rate for the
FIA as in 13.11.

(Reserved for Future Use).

For part-tinme or occasional program audi o Special Access Services, the rates
inb5.6.1, 5.7 and 5.8 will apply.
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3.2 Access Service Request (Cont'd)

3.2.5

3.2.6

M ni num Peri od Charges (Cont’d)

(F)

(Q
(H

("

For FGA, FGB, BSA-A and BSA-B Type service where neasurenent equi pnent is not
avail abl e and the Assumed M nutes of Use Monthly Surrogate is used, the charge
will be the prorated anount on a daily basis, calculated at 1/30 of the
applicable rate shown in Section 4.6.7 for each day of the m ni numperiod the
facility was in service.

(Reserved for Future Wse).

For the Primary Interexchange Carrier Charge, the charge is the applicable
nmonthly rate in Section 12.

(Reserved for Future lke).

Cancel | ation of an ASR

(A

(B

(9

A customer nmay cancel ordered FIA on any date prior to the service date. The
cancel lation date is the date the Tel ephone Conpany received witten or verbal
notice fromthe customer that the ASR is to be canceled. The verbal notice
nust be followed by witten confirmation within 10 days.

For Switched Access Tandem Switched Transport or ASRs requesting additional
trunk activations on existing Direct-Trunked Transport facilities, if a
customer is unable to accept service within 30 cal endar days of the original
service date, the ASR shall be considered cancel ed and charges in (Q and (D
wll apply. In such instances, the cancellation date shall be the 31st
cal endar day beyond the original service date of the ASR

For Special Access, and Switched Access Entrance Facilities and D rect- Trunked
Transport, if a customer is unable to accept service within 30 cal endar days of
the original service date, the custoner has the choice of the following
options:

- The ASR shall be canceled and charges in (Q wll apply, or
- Billing for the service will conmence.

In either case, the cancellation date or the billing date shall comrence on the
31st cal endar day beyond the original service date of the ASR

ASR costs are considered to have started when the Tel ephone Conpany incurs any
cost in connection therewith or in preparation thereof which would not
ot herwi se have been incurred. These costs include but are not linited to
prelimnary engineering, orders to suppliers, and other simlar itenms of costs.
For purposes of determning cancellation charges, the costs are considered to
have started the day the Tel ephone Conpany is schedul ed to issue the confirned
ASRto all associated work groups. For all ASRs this is known as the Schedul ed
Issue Date. The custoner will be notified of the applicable critical date
interval on the Firm Oder Confirmation (FOC) Date. The cancellation charges
will not apply until the customer is notified of such charges.

Wien t he cust omer cancels as ASR for the installation of new service, or an ASR
to modi fy existing service, charges will apply as foll ows:

(1) Wien an ASR for Switched Access Service is canceled on or after the
Schedul ed |ssue Date, the Cancellation Charge is calculated, on a per
ASR basis, by miltiplying the total Installation nonrecurring charges
for the quantity order by the nunber of business days el apsed since the
Schedul ed | ssue Date and the last day of the service date interval) and
addi ng the Switched Access Ordering Charge.

(2) Wien an ASR for Special Access Service is canceled on or after the
Schedul ed |ssue Date, the Cancellation Charge is cal culated, on a per
ASR basis, by mltiplying the total nonrecurring charges for the
quantity ordered by the nunber of business days elapsed since the
Schedul ed | ssue Date and dividing that figure by the nunber of days in
the service interval (i.e., the nunber of business days between the
order date and the last day of the service date interval).
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3. CRDERING CPTIONS FOR FIA (Cont' d)

3.2 Access Servi ce Request (Cont'd)

3.2.6 Cancel | ati on of an ASR (Cont’d)

(3) When a custoner chooses to commence billing rather than cancel an ASR
for these services specified in (A), the custoner nust submt an SR
prior to calendar day 31 fromthe original service date and request a
service date change. The new service date nay not exceed the original
service date by nore than 120 cal endar days. Charges in 3.2.2(A) wll
only apply for each subsequent service date change request after
cal endar day 31, not to exceed 120 cal endar days.

When a custoner elects to commence billing, nmonthly recurring charges
will begin accruing at calendar day 31 after the original service
date. Upon conpletion of the ASR the initial bill for the service
will include these accrued charges and any additional nonrecurring
charges in addition to billable charges specified in 2.4.1(C.

If the ASRis not conpleted within 121 cal endar days of the original
service date, the ASR will be cancel ed. Cancel l ation charges in
(O(2) will apply. In addition, the custoner will be billed the
accrued nonthly recurring charges specified above plus any additional
nonrecurring charges applicable for the Service. These charges wll
be conputed commencing at day 31 after the original service date up to
an including the cancellation date, not to exceed 90 days of service
(120 days fromthe original service date). The Tel ephone Conpany wil |
not reissue an SR with a new service date beyond 121 cal endar days.
It will be the customer’s responsibility to submt a new ASR for
Swi t ched or Special Access Service, as appropriate.

(D) (Reserved for Future Use).

3.2.7 (Reserved for Future Use)
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3. CRDERI NG CPTIONS FOR FIA (Cont' d)

3.2 Access Service Request (Cont'd)

3.2.8 FGD or BSA D Maxi mum Per Trunk Cancel |l ati on Charge

Cancel | ati on Charge

Jurisdiction
| OMA TELECOM 516. 59

| OM TELECOM SYSTEMS 516. 59
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3. ORDER NG CPTIONS FOR FIA (Cont' d)

3.3 Access Service Requests For Services Provided By More Than Cne Tel ephone Conpany

(A Switched or Special Access Services provided by nore than one telephone
conpany are services where one end of the Switched Transport or Special
Transport facility is in the operating territory of one tel ephone company and
the other end of the facility is in the operating territory of a different
t el ephone conpany.

The ordering procedure for this service is in (1) and (2). The tel ephone
conpany will notify the custoner, identifying which ordering procedures will
apply.

(1) Singl e Conpany Billing

The tel ephone conpany receiving the ASR fromthe customer wll arrange
to provide the service and bill the custoner as in 2.7.2. The customer
will place the ASRwith the tel ephone conpany as foll ows:

(a) For Switched Access Services the customer will place the ASR with
the tel ephone conpany in whose territory the follow ng is |ocated:

- FGA or BSA-A - dial tone office

Wien the preceding is not in the sane tel ephone conpany's territory

as the custonmer |ocation (CL), the customer nust supply a copy of (T)
the ASR to the telephone conmpany in whose territory the CL is (T)
| ocat ed.
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3. CORDERI NG OPTIONS FCR FIA (Cont' d)

3.3

Access Service Requests For Services Provided By More Than One Tel ephone Conpany

(A

(B

(Cont " d)

(2)

Meet Point Billing

Each tel ephone company will provide its portion of the Switched Transport
or Special Transport service within its operating territory to the neet
point with the other tel ephone company(s). The BP will be determ ned by
the tel ephone conpanies involved in providing the FIA service and |isted
in the NECA Tariff FCC No. 4.

For all Sw tched Access Services and all Special Access Services the order
will be placed with the tel ephone conpany as specified in the O dering and
Billing Forums Miltiple Exchange Carrier Odering and Design (MCCOD)
gui del i nes.

When FGA or BSA-A is ordered in a Milticarrier Access Area, the customer nust
provide a copy of the order to the SEC  The SECwill bill as in 2.7.
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